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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

ABOUT THE REPORT

This is the first Environmental, Social and Governance Report
(hereinafter referred to as “the Report”) issued by Chervon
Holdings Limited and its subsidiaries (hereinafter referred
to as “Chervon Holdings”, “the Group” or *
the management practice and performance in the aspects of
environment, social and governance in 2021, and performance
in fulfilling environmental and social responsibilities.

we”), presenting

Reporting Scope

Unless specified, the content and the coverage of social key
performance indicators disclosed in the Report are the same
as those in the Group’s 2021 Annual Report. The environmental
key performance indicators only include the Group’s operating
premises in Nanjing, China, where the output value of the
production facilities accounts for approximately 90% of the
Group’s total output value in 2021.

Reporting Period

The Report is an annual report for the period from 1 January to
31 December 2021. To enhance the readability of the Report,
some contents or data relate to previous years or the date of
publication of the Report.

Main Reference Standards of the Report

The Report is prepared in accordance with the requirements
of the Environmental, Social and Governance Reporting
Guidelines of The Stock Exchange of Hong Kong Limited
(“HKEX?").

Reporting Principles

The Report is prepared in accordance with the following
reporting principles:

Materiality: We identify major ESG issues through materiality
assessment, and the relevant processes and results have
been disclosed in the Report.

Quantitative: The Group in accordance with the requirements
of the “Key Performance Indicators”
Social and Governance Reporting Guidelines of The Stock
Exchange of Hong Kong Limited as set out in Appendix 27
to the Listing Rules and takes quantitative disclosure of key
performance indicators with historical data in the areas of
“environment” and “society”.

in the Environmental,
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Consistency: We follow a consistent statistical method of
disclosure and will adopt a consistent statistical method to
disclose ESG information in subsequent years to facilitate
meaningful comparisons from year to year.

Access to the Report

The Report is released online, and the Chinese and English
versions of the Report can be downloaded from the official
website of Chervon Holdings Limited (https://global.
chervongroup.com/zh) and the website of the Hong Kong
Stock Exchange. The Report is published in both Chinese and
English. In case of discrepancies between the Chinese version
and the English translation, the Chinese version shall prevail.

Contact Us

We attach great importance to the opinions of various
stakeholders and the public on the Report. If you have any
inquiries or suggestions on the Group's environmental, social
and governance performance, please contact us through email
(esg@cn.chervongroup.com).
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

MESSAGE FROM THE CHAIRMAN

2021 was a challenging and significant year for Chervon.
In the face of changes in global trends compounded by the
pandemic, we made an all-out effort to address various risks
and challenges, forge ahead with perseverance, seek both
stability and progress, and establish a new image for “Made in
China.”

Guided by our corporate mission of “Better Tools, Better
World,” we have always adhered to the business philosophy
of achieving coordinated economic, social and environmental
development and promoting future-oriented, environment-
friendly sustainable business practices, with the ultimate
goal of creating value and fulfilling our corporate social
responsibility.

Staying true to our original intention of “creating good
products” and striving to become an innovation-driven
global leader

Over the years, we have always put product quality first.
By relying on our strong research and development (R&D)
capabilities and production experience, we have built a
comprehensive internal control system to ensure that our
components and products meet high-quality standards. On
this basis, we are able to continually provide users with safe,
efficient and convenient power tools and outdoor garden
equipment. By continuously innovating and providing superior
products to users around the world, we aim to become a
global leader in power tools and outdoor garden equipment
in the lithium-ion, intelligent and digital era. At the same time,
we are relentlessly focusing on user-centric innovation, with a
view to creating a better user experience for consumers.

Upholding the concepts of value, quality and
sustainability

Amid global climate change and the gradual implementation
of the dual carbon goal in China,
and green product development are becoming increasingly
important, and the shift from “electric first” to “fully electric”
has become a consensus in the industry. In response to the
Outline of the 14th Five-Year Plan for National Economic and
Social Development and the Made in China 2025 strategy,
we have formulated the Mid and Long-term Plan for Green
Development for the period from 2021 to 2025.

low-carbon operations
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With our dedicated R&D capabilities in the field of lithium-ion
battery technology, we have been able to develop products
that feature green attributes and long battery lives. Designed
with a modular architecture, our products use battery packs
as the core base module, which enables us to use highly
compatible batteries to power all of our products. Meanwhile,
by increasing the reuse rate of base modules, we are not only
able conserve resources in battery production, but also bring
more value to users.

We also actively promote the use of clean energy at our
operational sites. Chervon has undertaken various “blue roof,”
“green roof” and “geothermal resource” initiatives to promote
clean energy use, reduce greenhouse gas emissions in daily
production and operations, and enhance operational resilience
during power rationing. In the future, we plan to work with
our global partners to explore more green opportunities and
develop innovative green products.

Caring for employees and society, and responsible
corporate citizenship

Adhering to our “people-oriented” concept, we regard
employees as our corporate’s most precious asset. We are
committed to creating an equal, respectful and harmonious
working environment for all employees, and we are dedicated
to building a growth model that encourages collaborative
development and mutual growth. | would like to take this
chance to express my heartfelt gratitude to Chervon staff both
at home and abroad who have been striving for excellence
and innovation, creating high-quality products and providing
considerate services to our customers for many years.

As our business prospers, we always remember the suppliers,
distributors and customers who have accompanied us along
the way, and we maintain regular communication with them to
foster closer relationships. We have strengthened R&D and
brand building, and we strive to be a responsible corporate
citizen by actively participating in charity events so as to give
back to society. Going forward, we will continue to adhere
to the philosophy of “integrity, diligence, enthusiasm and
aspiration,” and work hand in hand with all of you as we use
technology to empower sustainable development.

Pan Longquan

Chairman
29 April 2022
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

BOARD OF DIRECTORS’ ESG STATEMENT

The Board of Directors of Chervon Holdings assumes full
responsibility for the Group’s ESG strategy and reporting,
is responsible for assessing and determining the Group's
environmental, social and governance risks, and ensuring
that Chervon Holdings establishes appropriate and effective
environmental, social and governance risk management and
internal control systems.

To promote the implementation and management of ESG-
related affairs, Chervon Holdings has established a complete
and rigorous ESG governance structure. The Board of
Directors has the ultimate responsibility for the direction,
strategy, goals, performance and reporting of the Group's
sustainable development, and is responsible for oversight
ESG matters including the identification and prioritization of
key ESG issues, target commitment and actual performance
monitoring of ESG matters. It is the responsibility of the Board
of Directors to ensure the integration of ESG philosophy and
the Group’s strategy and establish an ESG Management
Committee with the participation of the vice president of EHS,
the vice president of Human Resources Department and the
director of the Legal and Compliance department. The ESG
Management Committee is responsible for reporting to the
Board of Directors to help it evaluate and sort out the Group’s
ESG risk management and internal control systems, supervise
the achievement of corporate strategic goals and enhance
corporate ESG performance.

Chervon Holdings is committed to becoming an excellent
corporate citizen, and always regards corporate environmental
responsibility and social responsibility as an important part
of the Group’s strategy. The Board of Directors attaches
great importance to the determination of important ESG
topics. Based on the corporate management strategy and
current situations, through exchanges and communication
with stakeholders, peer companies disclose indicators, and
benchmarking of industry-leading practices, the core ESG
topics are identified and screened out, to determine the
direction of ESG work and ESG reporting.
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The Report discloses the progress and effectiveness of the
Group’s ESG work in 2021. The Board of Directors and all
directors of the Group guarantee that the content of the Report
does not contain any false records, misleading statements, or
major omissions, and take individual and joint responsibility for
the authenticity, accuracy, and completeness of the Report.
Going forward, we will continue to adjust the sustainable
development management strategy and promotion method
according to the expectations of stakeholders and the actual
operation situation, to continuously improve the sustainable
development of the Group.

l. ABOUT US
Company Overview

Chervon Holdings Limited is affiliated to the CHERVON Group
and is a global solution provider specializing in product
research and development, manufacturing, testing, sales and
after-sales service of power tools, outdoor power equipment
and related industries.

Chervon Holdings is committed to user-centric innovation,
smart manufacturing and building a complete sales network to
provide global users with excellent brands and products. The
Group has established broad and close cooperation with many
of the world’s leading home centres, department chain stores,
distributors and power tool manufacturers, and its products
are sold in more than 100 countries around the world.

Through research and development, multi-channel distribution
network, advanced testing centre and vertically integrated
smart manufacturing capabilities, Chervon Holdings has
become the leading global supplier of power tools and outdoor
power equipment in the world.

Corporate Mission

Better Tools. Better World.

Chervon Holdings is determined to provide excellent products
to users through continuous innovation and become an
innovation-driven global leader in the era of lithium-ion,
intelligence and digitalization in the power tool and outdoor
power equipment industry.
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

Main Products and Brands

Chervon Holdings focuses on the independent development
of innovative products. It has become a pioneer in promoting
industry transformation with entrepreneurial thinking, new
technologies and in-depth end-user insights. As one of the
first companies in the world to commercialize lithium-ion
batteries for power tools, we believe that lithium-ion battery
technology represents the development direction of the global
power tool and outdoor power equipment (“OPE”) industry
and has developed industry-leading high-voltage lithium-ion
OPE products. We currently own five differentiated and well-
recognized brands that cover key geographies and segments
for different types of end customers, namely EGO, FLEX, SKIL,
DEVON and X-TRON.

Brand Positioning

FRRE L

R g NERWE

FEEMKRmE

FREEBRETNETHABENER  UBIEEH -
FRMMAANKHARRE N - KAKESITERE
BMEERE - (EAER TR HERTEhEEL
EAREHTEMARZ —  BHMAKIEEERT
EHWEMRREEREH T EMOPEITTEMHRES
Mo WHETITERENRBERTOPEER ° £
&R IR AEGO ~ FLEX » SKIL » KB R/ A
MEECEEZRUNME  BEHRTIBHER
HETRBAREEFNMAD TS o

Main product categories Target end users

The leading brand in the global electric

[Fer-] "
[==—24 Go OPE market

2 EEHOPEMREERIE

A premium professional power tool
brand for industrial/professional markets
HETER / EERTENEREERE
PIARE

® Providing a full assortment of power
SKI‘ tools and OPE products for global
consumer markets

REHETSREREEZNEP TR
ROPEEMm

A high-end, professional power tool

DEVONO*E brand designed for greater China and

other emerging markets
BRREREMHTATSRANS
*REHTAM

A robust, durable and affordable brand
for China market in construction and
home improvement applications
HEPERERRERERERTISN®
X MEREERE

m I H

TEERER BRARAF

OPE Commercial/premium end
users

OPE GEVASL Sl

Power tools Professional end users

EHTE EERRmAP

Power tools and OPE Professional builders and

consumer end users

FHTHANOPE BEREHEERERA
=

Power tools Professional/industrial end
users

EHTE BEN/ IERKRRE

Power tools Contractors in the
construction and home-
improvement industries

EHTA BENZKKTEADRE
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Annual Awards FERE

Year Honours

BRFG e

2021 2020 China Appearance Design Excellence Award (EGO Blowers)

20214 2020 F A E SN R ETE 2 (EGOWR A H#)

2021 2020 China Patent Excellence Award (EGO String Trimmers)

20214 2020 EERNEFHE (EGOTEH)

2021 2021 Contemporary Good Design Gold Award (EGO Z6 Zero Turn Riding Mower)

20214 2021 F E R IF T4 5 (EGO Z6 TH MR RN EEH)

2021 EGO 76 Riding Mowers and High Grass Mowerswon Gold Award in Demo Park Exhibition 2021 in
Germany

20214 EGO Z6FFABNEM RS EF EHIEF2021/ZB Demo park R g & 88

2021 Lowe’s and Lowe’s Canada “2021 Vendor Partner of the Year”

20214 Lowe's Lowe'sINE X [2021 FEHERE ERH K]

2021 Nanjing Chervon Industry Co., Ltd. (hereinafter referred to as “Chervon Industry') was awarded
the title of “International Famous Brand for Key Cultivation and Development in Jiangsu Province”

20214 FRRERHR AR LR (AT - RIERHR) B DIHE SIFE MEROERME ML ] 155

2021 Nanjing Chervon Industry Co., Ltd. was awarded the title of “Nanjing Healthy Enterprise”

20214 RIETI R [RRTREDE I HR

2021 Nanjing Chervon Industry Co., Ltd. Hangzhou Branch won the title of “2020 Outstanding
Enterprise in Park Safety Management”

20214 RIEREMMA R EE2020F ERE L 2 BIBEF ¥ B

2021 Outstanding Award of Zijin Industrial Design Competition

20214 S TERARERRE

2021 Innovative Entrepreneur in Nanjing

20214 AR EIFTIE R R

In addition, Chervon Industry was awarded the title of “National ~ LEFN + RIERHER 2019 F 15 [ BIZK AR 2 Tk | 5%
Green Factory” and “National Industrial Design Centre” in  F[EBIZRKIZ&ZTH 0 I8 -
2019.

1 Nanjing Chervon Industry Co., Ltd (F R RIERHEHR A R]) was formally known as “Nanjing Chervon Industry
Co., Lid. (BREWHEZEERAR])". It changed to current name in January 2022.
FREEREBERARRE [ MREHEXBRAA] - KR2022F1 AIRE °
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Chervon Industry was awarded The Industrial Design Centre of
the title of “National Green Chervon Industry won the title
Factory” of “National Industrial Design

RIER R TEREZE TR E5% Centre”

e
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2020 China Design
Excellence Award (EGO
Blowers)

2020 F R EANE R ETE TS
2 (EGOWREH# )

SERHR T £ OB ART
SERRE L B

EGO 76 Riding Mowers Lowe’s and Lowe's
and High Grass Mowers Canada “2021 Vendor
won Gold Award in Partner of the Year”
Demo Park Exhibition Lowe's zLowe's I E K
2021 in Germany [2021 FEHER &S ER
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Since its establishment,

SUSTAINABLE DEVELOPMENT

Chervon Holdings has been

following consistently the business philosophy of common
development of economy, society, and environment, promoting
sustainable business practices, and fulfilling corporate social
responsibilities, to better hold the opportunities brought by the
development of the industry.

2.1

2.1.1

100

ESG Governance
ESG Strategy and Governance Structure
ESG Policy and Strategy

To promote the fulfilment of social responsibility and
achieve the coordinated development of the corporate
and the society, we have formulated the ESG Policy
and Strategy of Chervon Holdings in accordance with
relevant China’s laws and regulations, and we set
up relevant policies under the scope of environment,
society and corporate governance to advance
sustainable development:

ESG field Related policy Content
ESGH#EH HEBE nE

Environment Environmental protection and

resource conservation

RIEIERE BRI AR -
HEZERMLE

IRFEERER

—EHEREE 8 RIRR
R HERRAENEBERY

Ehﬁ%ﬁaﬁE'MEﬂMEﬁﬁ¥%E%K%

B o
2.1 ESGEH%
2.1.1 ESGEREEHE FLEME
. ESG /7 &1 £ Bk BE
AREMSETNET  BEROLEETESH

HHER  HPERERRBEERERG
ET(RIEZERESGTT#HERERE) - TEIRIE -
HE EERER=ZMBEEIE T RIRIABER
R HEARERR

> Abide by the China’s national rules and regulations on environmental
protection and resource conservation

> Establish environmental protection and resource conservation systems
that conforms to actual operations
> Develop circular economy, and develop and use energy-saving

products
Reduce pollutant discharge and improve comprehensive utilization

\

efficiency of resources

Y VYV V VY

Climate change policy

RE

BRER

BRETEXERRRREEERE
BUNAERELNRERERERHNHE
FMREERSEER
REDEMGN  RRERGAMABHE

Pay attention to global climate change and strengthen ecological

HIREHE

EHRRBLBR

Chervon Holdings Limited Annual Report 2021

A

protection

Supported by technology, monitoring, and mitigation of greenhouse
gas emissions

Incorporate climate change into corporate management and improve
the ability to adapt to climate change

BT 2R REE L st RRERR
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
RE - g MEARE

ESG field Related policy Content

ESGEH HEBE AES

Social Community investment and > Participate in social welfare and build innovative communities
public welfare > Caring for the diverse population in the community, promoting urban

renewal and revival

-4 HRRERAR > BEZEHENGE  BRAREMEZRNILE
> BEMBRSTAR RENTEN ER
Occupational health and safety > Improve occupational health and safety management system
management policy > Provide employees with a safe and healthy working environment
> Ensure the safety of stakeholders
BERENZ2EREE > TEBERENZZEREZR
> REIRHZZ  RENIERSE
> BRNZEEINTE
Governance Supplier code of conduct > Control supplier access process, improve supply chain management
system, and build sustainable supply chain
> Improve social responsibility requirements for suppliers and create a

green supply environment

BR HIERTT AL > BREEREARE  TEREETREZR BRUBEMER
> REAHERNHEEEERL  TEREHERE
Integrity whistle-blower policy > Improve employees’ awareness of ethical behaviour and promote the
construction of a clean and self-disciplined work style
> Resist fraud, bribery, and other improper and corrupt behaviours
FREUE REUR > RBELERTAREES EIRZEHIHEERER
> BREHFEER 786 XBERETEERBRITA
Product quality and safe > Abide by China’s national and industry-related product quality

production requirements

Operate in compliance with regulations, accept supervision, and
improve product quality and service

> Abide by the relevant China's national regulations on production safety
Establish safety production management system and emergency plan
in line with operation

BREFERNTEERERESE

BREE  BREER YERSEREENREKT
BRETARABL T EERERTE
BURAEREENREEERRAMESER
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We know that a good sustainable development
management mechanism is helpful to enhance
corporate value. We implement the ESG Policy
and Strategy of Chervon Holdings in operation and
management, and regularly improve and publicize
sustainable development systems, and actively fulfil
social responsibility, effectively achieve economic and
social benefits, short-term and long-term interests, self-
development, and social development in coordination,
as well as achieve healthy and harmonious
development between enterprises and employees,
enterprises and society, and enterprises and the
environment.

ESG Governance Structure

In terms of ESG governance, we have established
an ESG governance system jointly led by those with
governance and management, including:

(1) Governance level: We have established an
ESG Management Committee under the Board
of Directors, which is composed of the vice
president of EHS, the vice president of Human
Resources Department and the director of the
Legal and Compliance Department. The ESG
Management Committee is responsible for
strategy and decision-making on ESG matters,
as well as assessing environmental, social and
governance risks, and providing support to the
Board of Directors to ensure that the Group has
appropriate and effective environmental, social
and governance risk management and oversight
of internal control systems.

Chervon Holdings Limited Annual Report 2021
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Management level: We have established an
ESG Executive Team composed of the heads
of major operating functional departments
at the headquarters, including the Legal
and Compliance Department, EHS, Human
Resources Department, Administration
Department, Purchasing Department, Quality
Control and Patent Department, Infrastructure
and Energy Management and other departments.
Under the leadership of the ESG Management
Committee, the ESG Executive Team is
responsible for the publicity and guidance,
implementation monitoring and information
reporting of specific ESG matters in various
departments.

Board of Directors
Exg

ESG Management Committee

ESGEEZEE

EEE: RPCELBE

BEEXE

LEBEAM (BRRMOEEER

B~ EHS « ASERES -

e

on'E B EFED - AR RE

TTEED ~ B
CLIRE

ZEF) B E AEKBESGHIT N
- HESGEEZBEEMRET &
EﬂﬁfESG%ﬂEkﬁBFEjﬁ’] g3l

CBITEERERRX

the vice president of EHS, the vice president of Human Resources
Department and the director of the Legal and Compliance Department

EHSEIAH - ALERBAS  ZEERDAE

ESG Executive Team

ESG# 1T/ 4

Legal and Human o : : Quality Control Infrastructure
: Administration Purchasing
Compliance Resources Department and Patent and Energy
Department Department P Department Management
EEE R AN EIRED mE /& AR REE
Environmental Employee Green buildings,
. . Customer .
Anti-corruption management, management, : . Climate change,
) . . . . . relationship
and anti-unfair Occupational Occupational Community Supply chain and product Energy and
competition health and training and investment management res opnsibilit resource usage
RESHE safety development HERER AR HpEEE R E%Eﬁh”*ﬁﬁy mERE -
RAEHF REER - B OBx EDEE RIREL - IR
BEEELRe T R o RERER
RIETFRER AT —BZ—FFR 103
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2.1.2 Faif 7 &8 E 2 453 EET
. Stakeholder Engagement . BT A3

We consider and respond to the expectations and BMFEHZEERELBRCENZEREWEBRAE
demands of stakeholders, and work with stakeholders Mk - BREARET LRRELSERE -
HEHEKR -

2.1.2 Stakeholder Engagement and Materiality Assessment

to promote social development and share development

results.

Stakeholders
GlEsyil oyl

Stakeholder Expectations

Nt REAR 2

Engagement Mechanisms

ARRESAKE

Responds
KAREE

Investors »  Market capitalization and profitability General meeting; information Publish reports regularly, disclose
increasement disclosure; official website information truthfully and fully, and improve
»  Environmental and social responsibility performance and create profits
performance improvement Improve corporate governance and risk
management, hold general meetings,
manage investor relations, improve
environmental and social responsibility
management
fEE o TEERFKTHER hEVN-R THEHRE 0E ZHHETESEE
o BRAHEERRRTERA [EERE: ENIIEE - EIERE
R RAGRERRERERAT - BRREA
@ RRAZBEER BARABREN
HERAER
Clients ¢ High product quality Contracts and agreements; Provide high quality products and services
o Legal rights protection customer satisfaction survey Establish a complete customer service
system and customer feedback and
complaint mechanism
EF ¢ [EMERZE FiARREE RESESNERNRE
¢ REAEER EFREERE BURENEPRBEZREPELRER
ER T
Employees o Employee salary and welfare Labour contract; employee Strictly abide by the terms of the labour
Quarantee satisfaction survey contract and improve the salary and welfare
¢ Caring for employee safety and health system
»  Equitable promotion and development Provide a safe and healthy work
opportunities environment
¢+ Complete communication mechanism, Provide employee development channels
participation of enterprise and organize employee training
management Provide equal communication channels
8T o REBTHHER CUEE BRETHDAREN - TEHHNENGE
o BEEIRERARR BEIREERE B%

o REATERNERHE
o RERREH 2E0XER
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Stakeholders
kgl oyl

Stakeholder Expectations

Engagement Mechanisms

BERS M

Responds

Nt RER 2 FLAEE

Government Bodies ¢ Laws and regulations compliance, Government related meetings Strictly abide by relevant laws and
operation compliance, and national participation regulations, continue to improve corporate
policies implement compliance management, and respond to

relevant China's national policies

B o BRTE AR EREZDR 2EPFERE S BIEETHEERLE  BENEL AR

TR LEEZIEHNR

Suppliers o Integrity, faimess and just Contracts and agreements; Adhere to the business principles of
cooperation, mutual benefit and win- regular bidding and supplier openness and transparency, actively fulfil
win, and promotion of the development  meetings contracts and agreements, implement an
of the industry open and transparent procurement model,

and create a responsible supply chain
ftEm o HifE AT DEAME-ERER RE  ETARREE: FACRERNEERE BERTARE
ﬁ%%ﬁ THRHARERAEHEE B BRAREANRESRS  TERE
s
Peers o Fair competition, honest cooperation, Communication with industry- Strengthen communication and cooperation
transparent and open information related research institutes, with peers, and jointly create a healthy and
o Compliance with industry norms and associations, media, efc. orderly competitive environment
promotion of industrial innovation Participate in industrial innovation research,
achieve mutual benefit and win-win, make
common progress, participate in industry
evaluation, and provide suggestions for
industry norms
m% o DYEFE AURAE EREPLR BTEERHRR  he IR MEEREHTREAE RASERE
o BYORRS REEXAN BRETRER EFNETRE
ﬂﬁﬁﬁa% BAR ARES

i E
BIRFE - Af %ﬁﬁk#@m
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. Materiality Assessment

We attach great importance to the identification and
management of ESG issues and collect the opinions
and feedback of stakeholders through interviews,
surveys and other activities to identify important ESG
issues and disclose them in the Report so as to improve
the corporate sustainable development management.
In 2021, through a questionnaire survey, we invite
internal stakeholders to score ESG topics in the issue
database, and thus obtain the materiality issue matrix

EERZAENG

BMERESGHBEMNZAFER - BB
# o AMEEBRENZEE T BB K
REE - ARBIESGEE#E  WERETH
HE I ETIRE - WEARIEF M
BEBREENKFE - 20214F » BAERBMES
AW - MBABFEEE S EEEE
REESGHEEHETIT D WAMBE TAR
EMEEMESBREME - BEERENTE T
ERAIFEE EZ - - HE=ESL -

of the Report. The matrix presents the substance of the
issue at three levels: high importance, importance, and
relevance.

Materiality Assessment for Chervon Holdings’s 2021 ESG Report

RIE2021 FEESGHREBEAMBETERE

01 Identification and Confirmation of ESG Matters
ESG % 8 8 Bl 7 e 52
° Comprehensively sorted out the key points of the Group’s sustainable development work and the

feedback of stakeholders, benchmarked industry hotspots and leading practices, delineated the
scope of ESG issues.

. PEHMERAEEAFEERTFEHESMEEBINRE  HETERAREELEE  Bra8®E

° Identified the industry’s focus in the field of sustainable development by referring to relevant
assessment elements such as ESG ratings in the capital market, combined with the relevant
disclosure guidelines of sustainability such as the Materiality Map formulated by the Sustainability
Accounting Standards Board (SASB).

. DEBARTISESGRIATHEE - oI ELRESHERBIES WA FE S5 %ERZ 52 (SASB)
TOCEEMHBE)SE  BRTTEEAFELRAENEIES -

02 Stakeholder Communication and Research

F 256 B 5 B B B R

° Conducted stakeholder interviews to collect feedback and suggestions from various stakeholders
on our sustainable development practices, as well as their views on future sustainable development
strategies.

. FMEMNSMEBTTH# - WESHEBFERMAIRERREBNREMNES - ARERRAFEEREREY
BE:

° Designed an online questionnaire on the evaluation of ESG issues and invited internal stakeholders

to score the corresponding ESG issues. Following sorting and analysis, we obtained the final survey
results, and we calculated an overall score for how satisfied internal stakeholders are with respect
to the Group’s sustainable development. The score was 4.41 (out of 5.00).

. REESCGEEMEBNMERBAES - BEANMBNZIAMT HHEESCEENELILETIT D - LRB
B HTGHEREARGREABMNEEETHEETHEZRABENERTY 594419 (RD

5.00%) °
03 Materiality Assessment
BEMEENMG
° Based on the results of the stakeholder questionnaires and considering the development of

enterprises, we conducted materiality issue assessments, ranked the materiality of each ESG issue
according to the scores, and generated a matrix chart.

. EENAETAMEENER S 0CERREN  ARELGUHZEETN - BSEESGEENEE TR
FRATDBEF - AR -
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we paid more attention to the following

issues: governance, human resource management,
employee rights, occupational health and safety,
product quality and maintenance services, customer
relationship management, business ethics and anti-
unfair competition.

B HRRER

2021¢ CRMEER -

SERRTEZMT -

Materiality Assessment Matrix of Chervon Holdings’s 2021 ESG Report

CBRBRREZE Em
% @)5551? 2 mxE

R

ANBEREE BT

e mEER
EHERTERF

RIE2021 FESGHREEEMRBEEMEE
High Importance FEEE
Governance ER
Human Resources Management ANBRERE
Employee Rights BT
Occupational Health and Safety giﬁéz(%%{%mﬁ%
. Product Quality and Maintenance Services oo 'S == S o
High Ir'llportance Customer Relationship Management EERBEER
FEEE Business Ethics and Anti-unfair Competition Fﬁ% EEERTIEEHRF
Importance
Risk and Crisis Management ﬂﬂﬁ&i‘%
o Policy Impacts B
g Indirect Energy FE B BB IR
S Raw Material Procurement RS
< W Environmental Impacts of Product Life Cycle EmAEMBHMRETE
iw Development and Trainin R NI
< pmen g 5 55
% i Supply Chain Management e g E IR
s¥ Import Corporate Citizenship and Charity JJ:%AEEA‘E%ZE
o® portance Information and Internet Security FRRfRLTE
S = Eco-efficiency Operation B ERRR
E' Relevance L]
= Greenhouse Gas Emissions 8= RN
Waste Emissions PR E R
Direct Energy HERER
Water Resources KER
Impact of the Environment and HIRBMERERNTE
Natural Resources
Climate Strategy SRR LS
Diversity and Equal Opportunity St EKE TS
Impact on operational management
HABHEEYE
RIEERER AT — T —FFIR
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2.2 Compliance

2.2.1 Information Security and Privacy Protection

The Group strictly protects corporate information security and
customer information and privacy.

Policy Guidelines

The Group attaches great importance to the protection of
information security, and strictly abides by the national and
local laws and regulations on information security, such as
the Cybersecurity Law of the People’'s Republic of China, the
Data Security Law of the People’s Republic of China, and the
EU General Data Protection Regulation. A series of systems
have been introduced, such as User Information Security
Management System, User Privacy Policy, Code of Ethics
and Rules and Regulations Manual, etc., which are improved
and updated according to the requirements of laws and
regulations, and publicized and implemented by employees.

Information Security

We have clarified the attribution of responsibilities in the
“Confidentiality and Information Disclosure Management
System” chapter of the Code of Ethics Conduct and
Regulations Manual.

° Legal and Compliance Department: is responsible
for the formulation of confidentiality and information
disclosure systems, as well as guidance and training
for the confidentiality and information disclosure work of
various departments.

° Human Resources Department: is responsible for the
publicity and implementation of the confidentiality
awareness of the employees, as well as managing the
signing and filing of the confidentiality agreement for
the employees.
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All employees of the Group are required to sign the
Confidentiality Agreement, and user information management
personnel are required to conduct regular Internet information
security training and assessment and we have established
an Internet information security team consisting of the
person in charge of the Group, the person in charge of other
departments, and the main technical personnel of information
management. This team is responsible for handling information
security emergencies in time. We have also regulated the
measures for dealing with leaks and improper information
disclosure in the Employee Discipline Management Measures
and Employee Discipline Regulations, and publicized and
implemented them to all employees.

Based on the established system and standardized
management system, we fully protect the information assets
of the Group, including hardware, software, data, information
security and customer intellectual property rights, and guard
against leakage, destruction, tampering, or loss of information
assets caused by external threats or improper internal
management,
Group’s reputation, and prevent and minimise the impact of
security incidents.

to ensure business operation, protect the

In 2021, the Group did not have any incidents of violations of
laws and regulations related to information security.

Privacy Protection

We focus on protecting the privacy of employees, customers,
consumers, suppliers, and business partners. There are
regulations and measures for protection of stakeholder
information and privacy in our Code of Ethical Conduct and
Regulations Manual. We use a trusted protection mechanism
to prevent the disclosure of the privacy of stakeholders,
through the User Privacy Policy and User Information Security
Management System, we inform customers of the feedback
channels for the rights and interests of both parties and user
privacy issues, and ensure that users fully understand the
privacy protection standards we follow, and have established
a full-time privacy compliance officer to help customers deal
with privacy protection-related issues in time.

Privacy Compliance Officer:
5656)

1-855-EGO-5656 (1-855-346-

In 2021, the Group did not have any incidents of violations of
laws and regulations related to privacy protection.
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2.2.2 Code of Business Ethics and Conduct

Chervon Holdings strictly abides by the Contract Law of the
People’s Republic of China, Law of the People’s Republic
of China Against Unfair Competition, Interim Provisions on
Prohibition of Commercial Bribery and other relevant laws and
regulations, and firmly opposes and explicitly prohibits corrupt
behaviour. We create a culture of uprightness, integrity, and
integrity within the Group.

At the same time, the Group has also taken various measures
to comprehensively improve the construction of anti-corruption
and compliance with business ethics mechanisms:

Compliance Policy and Process Construction

We have established the Code of Conduct and Rules and
Regulations Manual, which covers business ethics such as fair
trade, anti-bribery, gifts and hospitality. The manual specifies
the basic principles and requirements that employees should
follow in internal management and external business dealings
to ensure that all employees conduct business with integrity
and fairness within the scope of legal requirements.

Management Philosophy

Chervon Holdings adheres to the management philosophy
of resolute anti-corruption and has zero tolerance for corrupt
practices. While the Group places trust in all employees,
any employee who commits any fraudulent act will be
severely punished in accordance with the Group’s policy.
Fraudulent acts include but are not limited to embezzlement,
misappropriation, illegal possession of company property
or misrepresentation or fraudulent acquisition of company
property. Any employee who has knowledge of any fraud must
promptly report it.

Compliance Training

Training on professionalism and code of conduct is provided
to every employee after he/she joins the Group to clarify the
consequences of conflict of interest, corruption and bribery,
and ensure that all employees are familiar with and understand
the policies and procedures established by the Group to
prevent corruption and bribery, and the price of corrupt
practices.
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Third Party Compliance Pledge

In the course of cooperation with third parties, such as
customers and business partners, Chervon Holdings requires
third parties to sign the Partner Integrity Pledge, pursuant to
which business partners undertake to protect the legitimate
rights and interests of Chervon Holdings and its subsidiaries
and affiliates in business transactions, fully embody the spirit
impartiality, integrity, honest cooperation, fight
against commercial fraud, and build a cooperation relationship
based on trust, honesty, straightforwardness and integrity.

of fairness,

We have established a complaint reporting system and
implementation measures:

> Complaint channel. In the event of any potential conflict
of interest, employees can immediately report to their
superiors or the Legal and Compliance Department
(E-mail of the department: compliance@chervon.com.
cn).

> Non-retaliation commitment. We have clarified the

protection mechanism for whistle-blowers in the Code

of Ethics Conduct and Regulations Manual, and strictly

prohibit discriminatory or retaliation against whistle-

blowers.

> Serious Treatment. The Group conduct confidential and
comprehensive investigations into all allegations, and
the investigations will be carried out or managed by the
Legal and Compliance Department, Audit Department,
and Human Resources Department, striving to ensure
that any incidents of violations of norms are properly
dealt with.

In 2021, we regularly conduct training activities on ethics for
new managers, with an average training time of 1 hour per
person. We also conduct anti-corruption training and publicity
work for board members, and the main training content is anti-
corruption policies and regulations in the direction of gifts and
entertainment, related person transactions, etc. As of the end
of 2021, the Group has received a total of 15 reported cases,
of which 11 have been verified, 8 have been completed, and
the rest are under investigation.
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Going forward,

the Group will continue to improve the

implementation of anti-corruption work in two directions: on the
one hand, we will start from strengthening education, adding
lectures and case trainings on anti-corruption, so that every

employee can aware of the importance of anti-corruption,

starting from small things, guarding against lax thinking and

behaviour,
and moral standards; on the other hand,

and improving their own thinking consciousness
the Group will

continue to improve the internal reporting mechanism,
make the process more transparent and specific, fulfil the
responsibility, clarify the reward and punishment system, and

ensure the implementation of the anti-corruption work.

1l.
3.1

3.1.1

>

112

PRODUCT RESPONSIBILITY
Quality Assurance

Product Quality Assurance

Product quality compliance

Chervon Holdings always put product quality first.
Relying on its strong research and development
capabilities and production experience, the Group has
built a complete internal control standard system to
ensure that there are high-quality standards from key
components to various types and models of products,
providing users with a safe, efficient, and convenient
experience. The products sold by the Group are strictly
in accordance with the requirements of local laws and
regulations on safety regulations, electromagnetic
compatibility, environmental protection, etc., and are
implemented in the whole process of developing,
testing, and manufacturing of products.

> Product quality compliance inspection. We
complete third-party type tests at qualified
institutions according to relevant quality
standards and obtain corresponding compliance
certificates or reports.

> Product quality compliance description. We
reflect executive standard of the product
in product packaging and instructions in
accordance with regulatory requirements, so
as to accept market quality supervision and
sampling.

Chervon Holdings Limited Annual Report 2021
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Category

k<l
Safety

Electromagnetic
compatibility

BHRA

Environmental
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Country/Region

B R &t E
United States and
Europe

China

T E

Europe

B

European Union

)
ks

United States

e

China

T E

R g NERWE

Examples of Regulations and Standards that Chervon Holdings

Complies With

BEE R IR RB

Hand-held Motor-operated Electric Tools — Safety — General
Requirements (IEC/UL/EN60745-1)

Particular Requirements for Benchtop Machinery — Safety (IEC/UL/
EN62841-3-*)

Particular Requirements for Lawn and Garden Machinery — Safety
(IEC/UL/EN62841-4-*)

(FHATABMALZRER(EC/UL/ENB0745-1))

(BRETANBEEMBHRLZRENR (IEC/UL/EN62841-3-%))

(EETASBEERBSR LR EZ R (IEC/UL/EN62841-4-7))

Hand-held Motor-operated Electric Tools — Safety — General
Requirements (GB3883.1)

Safety of Hand-held Motor-operated Electric Tools — Safety —
Particular Requirements (GB/T3883.2*%)

(FHATANBALRER(GB3883.1))

(FHATANBSEERBTURLHREZHK(GB/T3883.2"))

EN55014 — Safety Requirements for Household Appliances, Electric
Tools and Similar Apparatus

EN61000 — EMC Testing Standards for Electrical and Electronic
Products

EN55014 K MBS RN 2 2 REBITE

EN61000E F E 25 & an EMCH BIR 45

Directive on Waste electrical and Electronic Equipment (WEEE)
(2012/19/EU)

Directive on Restriction of Hazardous Substances (RoHS) in
Electrical and Electronic Equipment

Registration, Evaluation and Authorisation of Chemical Substances
(REACH) - Regulation (1907/2006(EC))

GS Certification Requirements

EU Regulation on Persistent Organic Pollutants (POPs)

(GREEE TEREME(WEEE)E< (2012/19/EU))

(EFERREHPRGICARELEEWHERHS)ES)

{REACH%3#11907/2006(EC)»

(GSREER)

CERBBFF A MBI RM(POPs)ERR)

Formaldehyde Standards for Composite Wood Products Act (S.1660)

U.S. Toxic Substances Control Act

(EERERFPEIFEEELR)S. 1660

(CGERBESWERESE)

Requirements of Concentration Limits for Certain Restricted
Substances in Electrical and Electronic Products (GB/T/26572)

Directive No. 32: Administrative Measures for the Restriction of
the Use of Hazardous Substances in Electrical and Electronic
Products

(EFEREMTRABYENREER(GB/T/26572))

(E3R2%% ERBEFERASTWERGEREEINE)
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Overall life cycle quality management

Chervon Holdings has established a complete
quality management system according to
ISO9001 and implements quality management
on the whole process of designing, developing,
manufacturing, shipping, and after-sales service
of products, and combines departmental
responsibility implementation, employee training
and education and other measures to ensure
product quality and safety.

Product design and development
process. During the researching and
developing process of new products, we
fully evaluate and test product safety to
ensure compliance with relevant quality
and safety standards.

Product manufacturing testing process.
Relying on the Group’s manufacturing and
research and development capabilities
with significant experience, we have
established a professional testing
centre, which can undertake a series of
inspections for safety assessment, safety
certification and quality testing during the
process of researching, development,
and manufacturing of products.

Product safety emergency process. In
order to prevent and deal with possible
quality and safety problems during the
manufacturing and after-sales process of
products, we have established a number
of emergency plans and measures, and
regularly conduct drills and training for
employees to reduce product safety and
quality risks.

Chervon Holdings Limited Annual Report 2021
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As of the end of 2021, the Group’s production
facility in Nanjing, China has passed the
ISO 9001:2015 quality management system
certification.

RIE - dg MEaRE

BE2021F KR - AEBM AP
RHAEEMDEBISO 9001:2015

EEEREARE -

REEEAREAAEEH

ERHS: 00119Q34161R4M/3200
HIEH

EREMSHLARAR

BRI S132011560896845EN

AL PEFERRILT RS ERM 150 9 (LTFRR) /PELHEHRILTE

HEKM 169 5 LTFRE)

EPdbht: PETHERRLTRAEFAY 159 § GLTFFRRE) /+AIFERRLTENE

Kl 529 § (ILTFRE)

B MR REEA R A
GB/T 19001-2016 / ISO 9001:2015

EGMEBED T

1509, RAGAKTHRRAGHTR. MEK. FHB. ATR. REKMQHTFRIES
5299, REFHARNBHTA. EHIR URRGHEHTARYRE. it (FOB. ) 0

RITFRAER (2 0CC WIETE)

WRREAM: 20004656318 FRREAN: 20214637230 HHME: 20246A78

E—RBANE,

MEKRBIWIEDIMN

P« 6 « BPUSF TR 188 59K 100070
htp:fiwww.cqe.cor
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A 0116391

20185 R

Chervon Industry obtained ISO 9001:2015 Quality Management System Certification

RIERFEZISO 9001:2015 L S E R E R REEE
Product Quality Control . BEEMEE

We have formulated strict, comprehensive and
targeted product quality acceptance standards,
and clarified the product quality inspection
process in the Product Monitoring and
Measurement Control Procedures.

According to the Product Monitoring and
Measurement Control Procedures, we have
conducted a large number of safety, reliability
and product function and performance
tests in the research and development and
manufacturing process. The tests simulate
various usage scenarios of users to ensure that
the products can meet the design indicators
in terms of structural strength, fatigue life,
environmental weather resistance, safety in
use and design performance, and have a high
design safety margin.
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Product Quality Inspection

> Test centre: Conduct quality tests on

products in the R&D and trial production
stage and mass production stage to
assess product quality.

> Inspection of materials: Confirm and

inspect the quality of purchased raw
materials and key components.

> Three inspections in the production

process: Inspect the first piece and the
production process, and conduct terminal
inspection.

> Finished product quality check: Inspect

product quality before delivery to ensure
that the products meet customer quality
requirements.

Product Warranty and Recall

We pay attention to the safety and health issues of the
sold products and follow the requirements of different
local rules for product sales such as recall management
and after-sales management. In 2021, the Group has
not to recall any products due to health and safety
reasons.

3.1.2 Innovative Product Development

Innovative Idea

We always focus on user-centred innovative ideas and are

committed to creating a better user experience for consumers.
Our research and development capabilities in the field of
lithium-ion battery system technology make our products
both environmentally friendly and have strong power reserve

performance.
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Our advanced research and development capabilities enable
us to achieve advancement in fundamental technologies such
as battery platforms, battery management systems (BMS),
motors and electric controls. We also equip our brands
and products with intelligent systems and product-specific
technologies such as dust and vibration reduction to enhance
user experience.

R g NERWE

BARIECENHRE SN £EHFE - EHERE
RH(BMS) - B N BIEE AR R EBUSHEE
FREZRY - W EKR - MEBERBARERE
SR (BEERRIRE) BRANKMZ MRE - 258
MERLET  BHRAZEAFPEENEATR
THEER -

Users
Jiilal
cecvccccscccscccccccfoccccccccs , IR R EEEEEEY PR R R
: g -
N Preference for Lithium-ion Battery | L= Multi-channel Access to a Robust .
. Powered Products Brand Portfolio N
. BT E RN R BARBASNSRERE .
R (um-(:hannel
ZRE
User-centric Innovation R Quick to Market
AP B 3 CHERVON s RIS AN
‘«"»'
: \} S
. Enhanced Technologies and Designs Global Operations and Sales Network .
. Reallzed by Smart Manufacturing Smart PREBERHEES .
: BEBUE E B A BT R R 5 Manufacturmg N
o BaesE N

User demand leads to innovation, building global brands

BAEEERAIR - 2RREER

FRIBERRAR AT —E-—FFR 117



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

RE - g NERHRE

Continue to Innovate

> Research and Development Capabilities. We have
research and development centres in five countries
around the world (China, the United States, Germany,
the United Kingdom, and the Netherlands), and
the research and development team consisted of
680 employees. Through team communication and
cooperation, we can obtain and learn the industry’s
first-class technology in time in multiple fields,
categories, and channels.

> Smart Manufacturing. We have focused on
building competitive advantages by advancing
our manufacturing technologies and production
management capabilities over the past 20 years.

° With respect to product assembly, we have
focused on promoting the application of
industrial engineering and quality control
technologies in our assembly lines.

o With respect to production management,
we have significantly improved the level of
automation and transparency in our logistics
system by horizontally integrating our information
technology systems.

Intellectual Property Management

We attach great importance to the protection of property
rights. On the one hand, we actively protect the intellectual
property rights formed by the Group, and on the other hand,
we respect the intellectual property rights of others to avoid
infringement. Chervon Holdings has established intellectual
property management norms such as /ntellectual Property
Management System to publicize and standardize intellectual
property protection, enhance employee awareness, effectively
protect intellectual property rights, improve the Group’s overall
strength and competitiveness on intellectual property rights,
and promote the sustainable, stable, and healthy development
of the Group.
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o We put enterprise intellectual property management e
throughout the entire process of enterprise research
and development, manufacturing, sales, import and
export, etc.

o We plan new research projects based on business e
development and product strategic needs, explore
different types of innovations according to project
progress, and submit patent applications in time.

° We encourage employees to invent and create. In order e
to promote technological innovation and the promotion
and application of scientific and technological
achievements, we give rewards to applicants and
research and development teams according to the
value of patents to help employees and the Group
make progress together.

RiE - HgLEamE

BASERANEEREEEFNERME
HE - HE i&u”jl:l%%&lfﬁﬁﬁ o EHIERPT
Etﬂﬁﬁ?‘lﬁﬁi’] ASH - RRIEHEF
B AR AR I A T R B T LATE AR BT o
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B BIFT Y MR R B o
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MEF AR AR EERA - HAREE
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By the end of 2021, we have obtained a total of 1,773 patents, #HZE20214F kK * L fIC Rt FF1,77318 - &
of which 231 new patents are granted in 2021; a total of 583  FF » 2021 G ¥ ILEH EF| 23178 : Bt MEiE
registered trademarks, of which 42 are newly registered in  5831# = Hrh » 2021 FEF LM EFZ421E - BN -
2021. In addition, 126 new trademark applications are filed in 2021 F ¥ IEEIZERE 1261 -

2021.
Granted Patents of Domestic Subsidiaries in 2021
2021 FEIAME D RBHERER
544
431
Cumulative granted patents by 2021
BE2021F R M HFHE B
New granted patents in 2021
O 2021 FF M EH EFIBE /B
145
60 68 19
Invention Patent Utility Model Patent  Appearance Design Patent
HERER ERAMEER HNBRRETE R
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Granted Patents of Foreign Subsidiaries in 2021
2021 FE M B A REHRERER

392

ORT

Cumulative granted patents by 2021
O ME2021F R EHEFBE H

New granted patents in 2021

123 138
67
Q . :
Invention Patent Utility Model Patent Appearance Design Patent
el BERANUER HNERRET R

O 2021 FEFIEEHERHE IH

Chervon Holdings’s Granted Patents in 2021

RIEFERR 2021 F ERELLER

Case: Application of Patented Technology in Products

=B . EmpENRKIMEM

Patent

BRI

Battery charging methods,
battery chargers and charging
combinations

EXRENE  EAREEULRZE
Ha

Riding lawn mowers

BRABER

Technical Features

BT

Dynamically adjust charging current according
to battery temperature and battery level to
improve battery life during fast charging
Increase charging speed and reduce charging
waiting time

BREVAENENERE HERERE

B MERRRERSNES
REAERE RO REEFRH

For the first time, high density lithium-ion battery
packs for electrical tools are used to power
riding lawn mowers

Promote the recycling of battery packs
purchased by users for electrical tools
Energy-saving
BAERFA S EREIRAEDH I ANGKE
EHEEENAHE
EPRAPERENAREDIANE RERNA
BREERER //

¢
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H
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Case: Intellectual Property Incentives

A MBERBR
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Chervon Holdings issues invention patent awards to employees

RETIREZAFTH /
3.2  Multi-party Communication 3.2 ZHEBE
3.2.1 Customer Satisfaction Management 321 BEFHEREER

In order to listen more to the positive and negative voices
from customers about products on the market side, and to
better monitor the public opinion and data of products on the
market side, the Group has formulated a series of customer
service management systems such as the Procedures for
Handling Customer Complaint and Quality Accident, Complaint
Registration Form, 245-Product Abnormality Closed-loop
Handling Process and 039-Customer Complaint Judgment
Method. We have professional customer service teams with
members from the Customer Quality Department and After-
sales Service Department to jointly provide customers with a
multi-channel, all-round information collection and feedback
mechanism.

Customer Communication Channels

> For domestic market:
° After-sales service: 400-828-9076

° The Group’s online channels: official WeChat
account, WeChat applet, QQ, self-operated
official website, etc.

. Electronic Warranty Card: By inserting the
electronic warranty card and after-sales service
in the official WeChat account, it is convenient
for users of different brands of products to
obtain service information such as the after-sales
service department and authorized maintenance
outlets in time.
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For overseas markets:

. Collect and transmit customer opinions through
dealer channels and local sales teams and
use customer relationship management system
(hereinafter referred to as CRM system) to
manage customer feedback information.

° In 2021, the Group received a total of 27 written
complaints or suggestions from customers and
channels, covering quality, packaging and
shipment. The response rate and resolution rate
for complaints were both 100%. For suggestions,
we actively improved and responded in time.

TS -
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Example of electronic warranty card for Chervon Holdings's EGO and DEVON
RIEEBREGORMBERE REEFRIERTH

After-sales service channels:

ERRBRE

> For the domestic market: > HEBE AT
. We authorize third parties (existing dealers) to . MEMEES =5 (ARELHEA)
provide repair and replacement services for HERAAN IMERBRERE  E
products within and outside the warranty period. HBRTS
. Provide repair services according to the actual . BHEREFPEBRFRKEHRILS FER
demands of customers. 1% e
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For foreign markets:

North America and Australia. Hire a
professional third-party service company into
the maintenance system to provide after-sales
service such as maintenance and replacement.

Europe. After-sales services such as repairs and
replacements are provided by dealers.

Customer Service Management:

>

>

Positive feedback:

Active

Service Commitment. For customer complaints,
we address them in accordance with the
Customer Complaint and Quality Accident
Handling Procedures, and we promise to
complete the 8D/3D report within 14 working
days if the information returned by the customer
is complete. For the maintenance service in the
domestic market, we promise to complete the
product maintenance service within 48 hours on
working days (currently valid for all products of
DEVON and X-TRON).

Problem analysis. For product quality
complaints, we set up a problem improvement
team according to actual demands, analyse and
study customer demands, product performance,
and issue problem analysis reports to provide
improvement suggestions for the product
department.

improvement:

System analysis. The Customer Quality
Department regularly interprets and analyses
the after-sales information in the CRM system,
figures out potential product problems,
establishes a problem tracking list, actively
promotes internal improvement, and forms a
closed-loop management of product quality.

Service support. The Group's after-sales support
team provides service support for global
distribution and third-party service teams to
ensure service quality.
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>

o Customer satisfaction survey. In order to actively
seek customer feedback, we have set up the
function of automatically issuing a satisfaction
survey questionnaire after the service is
completed in the CRM system. In 2021, EGO
series products received a total of 17,441
responses to customer satisfaction surveys, of
which “very satisfied” accounted for 60% and
“overall satisfied” accounted for over 71%.

Customer Service Training:

° Internal training. We provide professional
knowledge training for customer quality team
members, such as ISO9001 quality system,
VDAG6.3 process audit, 6-sigma training, etc.;
provide new product knowledge training for
customer service representatives; through
pre-job training, help new colleagues master
service skills by the “old colleagues teach new
colleagues” method.

o External training. We organize the after-sales
service team of overseas companies to provide
guidance and training such as product fault
diagnosis and after-sales maintenance for
overseas third-party service agencies.

2022 Customer Service Improvement Plan:

124

Through the implement of the online quality
management system (hereinafter referred to as the
QMS system), the quality management of multiple
departments can be achieved, and the relevant
processes and situations of quality improvement can
be learned in time. The implement of the QMS system
will help us improve the efficiency and transparency of
customer complaint resolution and quality improvement
processes, as well as improve the sharing of internal
quality information.

Continue to improve the construction of overseas
maintenance outlets,
improve maintenance efficiency.

increase service outlets, and

Use the customer service platform to build and
empower customer service teams to continuously
improve service skills and efficiency.

Chervon Holdings Limited Annual Report 2021
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3.2.2 Sustainable Supply Chain

Sincere cooperation with suppliers is an important guarantee
for the realization of the Group’s strategy. We attach great
importance to communicate with suppliers, actively builds a
cooperation platform, and strives to establish long-term, close,
and win-win cooperation with suppliers, to provide customers
with high-quality products and services, and to promote the
sustainable and stable development of the industry. Our
suppliers are primarily providers of battery cells, electronics
parts and components and logistics and warehouse services.

In terms of supplier management, we have established a full-
life-cycle supply chain management system covering supplier
development, evaluation, access, review, and withdrawal, and
implemented the ESG concept into all aspects of procurement,
committed to building a network of first-class suppliers that
meet our sustainability requirements.

Supplier access o
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Access assessment: Conduct access assessment of suppliers’ production capacity,

business licences and management systems based on the Supplier Selection Process,
the Supplier Assessment Report and other specifications to mitigate the risk of conflict
of interests and assess long-term stable supply capacity.

e On-site audit: In order to ensure the quality of purchased products, we conducted on-
site audits of 42 new suppliers in 2021.
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Supplier management e Qualification review: Form an annual review team composed of the purchasing
manager, the operations manager and the quality manager in accordance with the
Supplier Review and Control Procedures and other documents to verify the validity
of qualification documents such as supplier licences, product certifications and
environmental testing reports.

e Social responsibility risk assessment: Based on the Supplier Review Rules and other
management policies, we conduct a comprehensive risk assessment of suppliers in
five aspects: environmental protection, employee social security payment, operations,
willingness to cooperate and plant operational safety risk, and classify suppliers
into five risk levels according to the scoring results to support decision-making for
continuous cooperation.

e Tiered management: Suppliers are managed in 3 tiers based on their capabilities and
performance. Different procurement strategies, partnership development directions and
management measures are adopted for different suppliers after considering Chervon
Holdings’s risk control requirements and suppliers’ risk ratings to strengthen risk
management and improve procurement efficiency.

e Clean procurement: Promote the signing of the Partner Integrity Pledge with
manufacturing and trade suppliers to establish a fair, transparent, honest and
trustworthy business relationship through honest cooperation.

* Environmental protection management: In accordance with the Management
Procedures for Control of Supplier’s Use of Hazardous Substances, the Process
Management Manual for Hazardous Substances and other policies, we monitor
suppliers’ implementation of ROHS Directive and other environmental requirements
stipulated by laws and regulations, as well as customers’ environmental requirements.
Suppliers of parts and components are also required to sign the Supplier Environmental
Declaration to ensure that no harmful chemical substances are used in the purchased
products.

HrEmER o EREE: BE(HEDNEEEGRERF)SXMHHEREBLR  EERE  HEKESENTF
ERTENME - HHEEEITENAIR  EnAENRRWIRESEELE NGB RITETRR -

o HEBFEREMMM  KEBE(HRERTERAD SERHEEHEERERERE B ILRE
meEE AEER RRLETEZERDER EETHRE AR - WREN D Amig it
RS ADLERRER  REHEESIERIRE IS -

o PHMER : KBHEEMNE ) MENKRE  HHERET=ZHASEERE  LaEBREEEX
R a0 R R AT AR - SN A E R IRV R SRR - SRR R REEEE -
e bR « RARBRE -

o KB HPEIERNE FRHERRZ(AERHRZANGEAGE)  UHRBRRS
& BMYAY - ER  BETENEHEIERER -

o BRREE: KBE(HEBAESMEEFEREF) (EEMEBEERFM) SHIEE 6 ¢
JERFNTTROHSIE S R A BAEERBTHIRRIES - UREFPHEBRRERENR - §RTEM
BHERTRMEZRZZB(HERRRER)  RIREELTNMERESLEDE -

Communication with We hope to enhance partnership with suppliers through diversified forms of communication

suppliers using multiple channels. In addition to irregular communication, we organise special activities
such as supplier conferences, at which market analysis and corporate strategic planning
are shared. With these efforts, we work closely with our business partners for development
together.

HrEmL A BMABAZRBZVANEFE T R(CERFRANBHBER - BT THERI - ERMNMHIE
BASHEMTANBIERNES BT ENDERELN - CEBBREDESE - HEIER
BT -
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As of the end of 2021, the Group had a total of 846 suppliers & ZE2021% K » KREERAEREBE L HB46K
in the manufacturing sector. In 2021, we conducted an annual ~ #fER ° 20214 » BMIEHEPH629 K ERgHETT
review of 629 of these suppliers, with a coverage rate of 81%. 7THFEH @ BEXLE81%  HBHSIARERM
For some suppliers whose access time is less than 6 months, 61 AMNMtER  KEBREFHETHEMER - HkE
or suppliers designated by customers, the annual review has {THEEI5E °

not yet been carried out.

Geographical Distribution of Suppliers in 2021

o

2021 FHER M IE S
Mainland China 778
W e

Hong Kong/Macau/Taiwan 25
. %@L\
7 =)

Overseas 43
LY

Case: Supplier Communication Meeting

P HEBIAEEH

/

Beu-vi?

2021 FhtfiEay
2021 Electronic Sﬁ%%her Day §‘(y =
7

2021 Electronics Supplier Conference
2021 FETFHER S

e soos ) RS

2021 Supplier Strategic Planning Learning Sharlng Session
02N FHERHUBRENBEN =S /
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Case: Green Supply Concept
ROl BgEEEERER

In terms of environmental protection and building an environment-friendly society, we have been practicing
our environmental protection mission with practical actions, and strive to promote environmental protection
to our partners.

BMAEREFRE BERFAFELEITE-—ENERTBRTEACHRRE - B HWHEEBHETRR

= =

KEEF!

fERARBEH TR, HETAGFE Y, “FXROLTREE, REERHER
P, BHERBUR AT RIS 05 T — FLLASKRRT B ERAT A B AR Rk

NRELTIHREAESHBRBITFGROTELORR, EXEF CPEARIMER
SIGRBIEE) (REBRT R RER R RE=E4T3 R0 (ER (2018)
22 8), GLHFAETIAERIEG IS RITHIRE) OFFRIH2014]128 5D, UER
HEAHAEASHREERITAED (GB 7822—2019) (KT #4F 2021 4E 3 AT LSS
RANTETGRR AR RRHE T M TRAB) SAERAMER R, SRR SR
&, REHLHITER:

H20214612 A 1 BE, BARAE XKOFARIERER (BEERRTAH
HHF. HAFH. PMATERHS), LIEER V R LR, BRUAR
VI SHMER FHR.

AR AR BRI, NRE T E R TREEMER TR, 2
R VARME, R AT UM RN 20214612 A 1 BE, BTRER
A HIEH AR VBl EHEEGRE .

R BURACAILTIFR K REYIMEAREDR, JEHGFLE0K, EERAR!

RIS BN I IR AR
2021.08.24

5E °
On August 24, 2021, Chervon Industry, as the winner
CHERVON' %g““ff:“hfm“ Of. the NatlonaI. Green Faotory , actively ooc?perat.ed
Rt with the Ecological Environment Bureau of Jiangning
ST AR LR A Development Zone to address pollution, and quickly
KB A K-

responded to the Notice on Doing a Good Job in
2021 Performance Classification of Key Industries
and Compilation of Emergency Emission Reduction
Inventory for Heavy Pollution Weather, and issued
the Notice on Environmental Protection Requirements
for Entering Our Transportation Vehicles to ensure
that from December 1, 2021, all delivery and
transportation vehicles entering the factory (including
but not limited to self-provided vehicles, rental
vehicles, logistics company vehicles, etc.) all meet
the national V or above emission standards.

20214 8H24RH » RERBEAIRARZETH]|ES
% BRESTIERERLERRRERITI AN ARE
B RBREE(EN M 2021 FESTEER D BFE
ERARREZREEERETENBEM)  BH T (AR
EARBEHBRARRESIBAE) - BRKE2021F
128188 IBEARENXEERERH (B5ETR
REFESH  HAEH  WRAREHS) mERVK
LA _EBERIZZE o
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IV. WORKFORCE DEVELOPMENT
4.1 Talent Management
4.1.1 Standardised Employment

Chervon Holdings always implements the tenet of “people-
oriented” and strictly abides by the Labor Law of the People’s
Republic of China and the Labor Contract Law of the People’s
Republic of China and other laws and regulations. We respect
the differences in gender, age, race, and cultural background
of applicants and oppose any form of discrimination and
unequal competition.

We recruit talents from various channels, mainly including
campus recruitment, social recruitment and internal referral,
etc.

> Campus recruitment: For fresh graduates from
domestic universities, we provide suitable positions for
outstanding graduates and introduce new talents to
the Group. We used a combination of online and offline
methods for campus recruitment activities in 2021:

o Online: Held 2 online live broadcasts, and 47
online double-selection sessions.

o Offline: Held 25 offline seminars covering 24
schools, held 9 double-selection sessions.

> Social recruitment: Targeting outstanding talents in the
market, we continue to import advanced technology
or management concepts for the Group and improve
the overall competitiveness of talents. To enhance the
talent reserve, we increased the recruitment of special
RPO channels in 2021, and conduct unified recruitment
and batch hiring of talents such as R&D engineers or
those with limited working experience, and implement
specialized training, combing with business needs.

> Internal referral: Encourage all employees to participate
in recruitment to attract more outstanding talents.

RIE - dg MEaRE

b AFEEHRBRE
41 ATEE
4.1.1 HEER
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> MERE - EARMESLLEFAT BEEF
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By the end of 2021, the Group had a total of 6,732
employees?, including 4,174 male employees (62%) and 2,558
female employees (38%). Among them, there were 1,849
employees in Nanjing?®, including 1,139 male employees (62%)
and 710 female employees (38%). Among them, there were
14 employees at senior management level and above, of
which 86% were male and 14% were female. The difference
in the ratio of men to women is mainly due to the industry
characteristics and does not deviate from the Group’s equal
employment (including recruitment and promotion) principle.

Labour dispatch employees are not included.
REFELHREHET -

Only counts non-front-line employees.
BRFIE—FETAR

W w NN

130 Chervon Holdings Limited Annual Report 2021

HE2021F K N&EEREREMBE2RG6,732A - BIE
BEETA4174A " 1562% : LB T2 558A * 5kt
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Employment Type in Nanjing
ERMEE T EFEER

= 2BET

Interns 24
B ogps

Turnover rates by Gender and by Age Group*

Full time employees 1,825

RE - g MEARE

Gender Distribution of Employees in Nanjing

EREEE I MRS

Male 1,139
N o

Female 710
LR

R R SRl B D RO BB R

Nanjing Male Female 20-40 years old Above 40 years old
EREE B egi 20-405% 4085 A £
Turnover rates 8.90% 7.79% 15.95% 0.74%
8 TRk

4 Only counts the turnover rates of non-front-line employees.

4 BRAIE—REBE TRERE -
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The Group and its subsidiaries clearly prohibit the employment
of persons under the age of 18 in accordance with the
National Law on the Protection of Minors, the Regulations on
the Prohibition of Child Labour and other laws and regulations.
We conduct strict vetting during the recruitment process to
avoid misuse of child labour. All employees of the Group are
required to present their original ID cards and submit a copy
of their signed ID cards for filing when they go through the
entry procedures to ensure that the hired employees are over
the age of 18. The Human Resources Administration Centre
conducts random checks of employee information during
internal audits from time to time. If any misuse of child labour
is discovered, the situation will be corrected immediately,
employment will be terminated and the person responsible will
be held accountable. During the reporting period, there were
no incidents of child labour employed by the Group.

The Group fully respects the freedom of employment of
its employees. During the entire employment period, the
Group and its factories are prohibited from withholding valid
documents, collecting deposits, forcing employees to work
or defaulting on payment of labour. Employees are informed
of their working hours of corresponding positions before they
join the Group. If the working hours need to be adjusted due
to production needs or job changes after employment, it
shall also be carried out with the consent of the employee. If
overtime work is arranged with the consent of employees due
to production scheduling, overtime payment or compensatory
leave shall be given. If any employee proposes to resign, he/
she will go through the resignation procedures according to
the process. We have also constructed an internal monitoring
mechanism to accept complaints on irregularities and
violations through publicly available email address, address
and telephone number. During the reporting period, the Group
did not have any incidents of forced labour.

4.1.2 Health and Safety

Ensuring a safe working environment for employees is
our fundamental responsibility. We strive to create a safe
and healthy work environment, maintain the safety of each
workplace, and make every effort to avoid any hazards that
cause or may cause physical injury to our employees.
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Strengthened Leadership

On the premise of the Production Safety Law of the People’s
Republic of China, the Law of the People’'s Republic of China
on Prevention and Control of Occupational Diseases and other
relevant laws and regulations in our operating locations, we
continuously draw on the management concepts and methods
from leading global practices, and actively promote the
construction of the occupational health and safety system.

By the end of 2021, our Nanjing production base has obtained
ISO 45001:2018 Occupational Health and Safety Management
System Certification and Level 2 Certification of Work Safety
Standard.

EART: 00121S30300RIL/3200
HEH
FRREREARAR

RGPS D, 199 TR

GB/T 45001-2020 /1S045001:2018
AE BT 5 ROFA G
1599, s, ma. KTR.
! AATHRENCATI. RITI. I AU, W) NSRRI R Q0 WERT)
xaiEn

mE®E DU

NGRSO |
Pl comen

A 0021153

RIE - dg MEaRE

BLEE

BPUCREARKNBERZ2EEER) (PEARK
MBEBER AR FEEMEMNBRERER
RERE - TERREZRELBEETNERE SN
% BB ERERRE L 2B AMNER

HE2021F K AEEEREEEMEBIBISO
45001: 2018 ERFEL 2 E BB RARENLE 2L E

T — 4T 27 B
%ﬁg—/vz&n%\uﬂ °

Work Safery Standardization
'iE :ﬁ\
CERTIFICATE

EBRS: FAQBIXII202144009

TRARAATRA T
REEFHRENREW

HHE: 20245108

CREDCE TR EICR KB EOGR £ XA RO R PN B )

)

BEICRIIBEIR LN ABTIR LN BEIREDOITTOCRFHXBE

Chervon Industry obtained ISO 45001:2018 Occupational Chervon Industry received the Certificate of Work Safety

Health and Safety Management System Certificate
RIERH#131SO 45001:2018
BERFL2EEERREEE

Standardization
RERBEESZ2EEGTELESE
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Risk Control

We follow the Risk Management Risk Assessment Technique,
Law of the People’'s Republic of China on Special Equipment
Safety and other systems to establish the Regulations on
Hazard Identification and Risk Classification Control and
Management. We strictly implemented and carried out the
construction of the risk classification and control system in
accordance with the regulations, strived to reduce production
risks, eliminate or reduce various accident hazards and
prevent production safety accidents.

The Group conducts systematic review of the risk classification
and control system at least once a year and publishes the
review results.

Hidden Dangers Investigation

To realize the long-term mechanism of accident hidden danger
investigation and management, strengthen the supervision
and management of accident hidden dangers, prevent and
reduce the occurrence of accidents, and protect the lives
and properties of employees, we follow the /nterim Provisions
of Safety Production Accident Hidden Danger Investigation
Jurisprudence, Method of Determining Major Fire Hazards and
other norms to develop the Hidden Dangers Investigation and
Management System. We inspect the responsible departments
in accordance with the Hidden Danger Investigation List of
Basic Management, Screening List of Hidden Dangers on
Production Site, and take the identified risk points, hazards
as the core to carry out the hidden danger classification
inspection and classification management.

For the identified hidden dangers, the responsible departments
are informed to carry out rectification through the process
and required to provide timely feedback on the rectification
situation, and in accordance with the principle of “hidden
danger reporting - treatment — acceptance - closure”, the
hidden danger investigation department organizes acceptance
of the hidden danger rectification effect and issues
acceptance opinions to achieve closed-loop management. In
2021, we identified a potential safety hazard in the speed of
electric forklifts and set a limit of 5 km/h for electric forklifts in
the factory.

The Group shall conduct a systematic review of the hidden
danger investigation and treatment at least once a year and
publishes the review results.
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From 2019 to 2021, the Group did not have any work-related  2019-20214% » "REBRBE4AETIRITHTEMH -
deaths of employees. In 2021, the work-related injuries and 2021 » TEXATERIBROT ¢
loss of work due to work-related injuries are as follows:

2021

20214

Number of employees injured at work (unit: TIEAR (B A) 20
person)

Number of working days lost from work injuries T {518% T{FH & 753

For safety accidents, we follow the Casualty Management SR ZLZ2EH @ RFEKBUSTEREIESE) B
System, actively implement the principle of “four no let-ups” BEEFZE24E[NAFE] KA - BTSSR
in safety production, immediately analyse and summarise e £ EEWATHRE  REFFEEEE BN
accidents and issue accident investigation reports, quickly  $E5s - LABRERR L ERES - WHSESHISNE
take targeted corrective measures to firmly eliminate such &£ BE&HERER @ FULEER E—FNARELED
potential risks and hazards and notify the accident situation BB ML HEEE) -

within the Group to give safety warnings and further strengthen

safety awareness education and safety skills training.

>t

o Case: Employee Safety House
P BIRZ2ZR

/ To make employees have a deeper feeling of “safety prevention and control” and enhance the culture of
safety prevention in the park. We have set up a “Staff Safety House” in the workshop. Through the posting
of slogans, safety accident education and the introduction of the use of labour protection equipment, we
help employees to further raise awareness of safety production.

#%%I%EAF*%VJ%JﬁE%)\E@@?% CRBRERANZEHBXEAE - RMAEERERETIBEI X2
R BBEEERY  REERHEURSERAANEANBENAEYETE-—TRESLELEESH -

Employee Safety House
BEIREZR
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O

Case: Fire Drill
RO - HPTEEK

/

To further strengthen the safety management of fire and explosion prevention, effectively prevent fire and
explosion accidents, and protect the property of our unit and the lives of employees, we hold regular
firefighting training and fire drills, in which professional firefighters explain the use of firefighting equipment
and firefighting knowledge to employees so as to improve their safety awareness and firefighting skills.

RE—TINBHANBRLZE2EIER - GREH AL - BIFEREL  REABUMENRTAGRZE  BHATH
RITEM ERAMBNEI - UEEIEE - dBEXRENE AR THEBBNSMHERBEL MR RRETH
RE2EBMANIREE

Organize employees to carry out fire drill
MER B THETTEER

O

Case: Pandemic Prevention and Control

P - EAERE

/

In 2021, during the pandemic period in Nanjing, the Group paid great attention to the health and safety of
employees. To prevent and control the pneumonia epidemic caused by COVID, we improve the prevention
and control and response capabilities, effectively prevent and control the spread of the pandemic
to protect the health and lives of employees, and maintain normal work order, we introduced some
management measures in stages scientifically and effectively.

20215 - ERRMRERBRTHE  AEESERIETRERLE - AR EE BB EER A S R b
REBOETHE - RRHEMEHES  EXBEHNEFRBEEERREEISBRENLEDLE - #ELFEDN
TERRFF - BRI S T — L BB -

(1) Nucleic acid screening for all employees one by one.
A ETE —ETRMES
(2) Registering all employees, providing dormitory isolation, meal delivery, temperature taking and
other employee services.
HAMBETETER RETIRHESMRE - 22  ABAZE TR
(3) Grid-based reporting management for 3 plants in Nanjing.
YR R B AR R E AT AR L E R IR -
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Nucleic Acid Testing of Employees

B TR

4.2 Talent Development
4.2.1 Employee Rights and Benefits

The Group attaches importance to employee communication
and care, creates an equal, respectful and harmonious working
environment for employees, and maintains a harmonious and
progressive working atmosphere. The Group also focuses on
employees’ cultural activities, enriches employees’ spare time,
and continuously improves corporate services and welfare
policies. At the same time, we listen to the valuable opinions of
employees and make improvements to continuously enhance
the sense of belonging and satisfaction of employees.

Smooth Communication

We open a variety of communication channels for employees
to ensure timely and effective access to employee feedback,
helping employees to balance work and life.

> Employee opinion box: We adopt the form of QR code
and print it on the reverse side of the employee’s work
badge, so employees can scan the code at any time
to give feedback. HR regularly collates and sends it
to relevant departments for timely processing. By the
end of 2021, we collected 442 pieces of feedback from
employees, of which 200 pieces of valid feedback have
been properly followed up.

> Seminars: In 2021, we conducted 8 seminars for
frontline employees, with 200 participants, and
collected 192 questions and suggestions in the
seminars. We set up a satisfaction improvement team
and organized a dedicated person to take charge of
the 8 issues that were raised most frequently.

4.2 ATBRE
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> Communication and interviews: We require team
leaders, supervisors, managers and even VPs
to conduct monthly interviews with subordinate
employees, record feedback and present it in the
monthly report.

> Satisfaction survey: We conduct 1-2 employee
satisfaction surveys every year to gain a deep
understanding of employee problems and provide
timely feedback for solutions.

Caring for Employees

To enhance employees’ sense of belonging, we provide a
platform for employees to show themselves and communicate
through a series of employee care activities to meet their
spiritual needs and enhance their sense of well-being.

> BB RAEKER  TE  KENRE

VP BAREETEE TETIHH iR
ERERUZHREARD -

> MEERAL  HMEFETI2RBTRE

ERE  ARETHETIHE MR RER
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AERETIMHEBER  RMBEBHAER —RIIMHET
MizEEe AEIREERTIER X ABBEMNT
B MEEBIMBEER  IRABIMNFEREK-

O Case: CEIBS (China Europe International Business School) Alumni Corporate Badminton League

RO FERRLCEDERHE

/ In May 2021, CEIBS Alumni Nanjing Branch organized the first “Shunwei Fund” Cup Alumni Corporate
Doubles Badminton Team League. As the president company, Chervon Holdings took the lead in gathering
badminton fans from the Group to form a team to participate. Chairman Pan Longquan, as the president
of CEIBS Alumni Nanjing Branch, also came to watch the game and cheered for Chervon Holdings’s team.
Chervon Holdings’'s team won the second place in the league.

202155 H  AERAMRIGABE—EIEAES IMRACEPEREITERKE - REZERERSRDE
¥ TREEAEENPEREFEAR2E - EEREEFREATERABROENER  hRIRSBEL
B WARERREINHZE - RERRERUEABBETESEFERE -
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Chervon Holdings’s team won the second place in the CEIBS Alumni Corporate Badminton League

RERRBERPBRRAEEPERBRETESEFRELE
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o Case: Dragon Boat Race at Xuanwu Lake
RH : ZHREES
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/ In May 2021, during the Dragon Boat Festival, to promote communication among colleagues and
strengthen team building, R&D Centre organized a dragon boat race at Xuanwu Lake for employees. A

total of 8 teams participated in this activity.

20215 A - EEHRTES - REERNEEEE  MABEKER

PHESXHKMLE -

I EERRD AR S TRTE ZEURERER - BRE

R&D Centre organized employees to race dragon boats at Xuanwu Lake

it LA E TR ZEURERER

/

4.2.2 Training and Development

We insist on building a growth model of collaborative
development and mutual achievement with our employees.
Therefore, we create a learning atmosphere in our company
through various means, establish a multi-level training system,
continuously invest in quality resources, strengthen talent
training, help our employees plan and develop their career
paths and help them continuously improve their personal
capabilities and achieve their career development goals.

In 2021, the Group provided a total of 571 hours of internal
training courses, including:

Training Type

IR I BB
Duration/Hour 91 88
BRI

Industry Leadership Compulsory

4.2.0 IFHIEZEE

BAPRSHBEES THRER - BULKEAKER
Ao Bt BABEZEECELEPEERBR
CRBYZERNBIIER  HERAEEER
MARATEBENE  BPHETREFEREBEE
5% Y B TEAGENHTERAMBEERE R
MER -

20214 «+ AEFEREAIMHFIREREREST1/)
B HEEEIE:

R&D Profession Total

B E BEL st

15.5 250.5 126 571
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In 2021, the number of participants of the Group in Nanjing
reached 1,196, with 35.1 hours of training per person.

20214  AEEFE IR LI ABEIE,196
A AR R A35.1/8 o

Management Mid-level Primary-
Employee Type Female Male Staff Staff level Staff
ZINETHER ZHET EMET EEERST REET BEEET
Training duration per person/hour 41.5 30.7 60 24.3 38
ANAZIER /N
Training ratio 52% 48% 95% 51% 59%
SElll=atl
“Hummingbird” Program % S5t El

Our industry requires a high level of technical professionals.
With business development needs, we are increasingly aware
of the importance of a dedicated talent pool. Recent college
graduates are an important way for us to recruit high-tech
talents. Our graduate recruitment demand reached 81 in 2021,
double the number in 2020.

In order to strengthen the attractiveness of our company
to graduate recruits, we have developed a special training
program for fresh university graduates, which is centrally
managed by the Group and jointly directed by the
Business Department and the HR Department to help fresh
graduates quickly integrate into the Group through relatively
comprehensive, systematic and professional training, and
accelerate the growth of fresh university graduates into
Chervon staff who can take up jobs independently within one
year.

To realize the precise positioning of special talents, we
summarized previous years’ “Hummingbird” program every
year and formulated the framework of the next year’'s program
in line with the business needs.

The framework of the 2021 “Hummingbird” program:

> Training plan: Four stages of exploration, practice,
commitment and delivery.

> Team integration: Factory visit + online operation,
timely adjust internship expectations and strengthen
learning goal management by intensive prior employee
communication.
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> Mentorship coaching: According to the department-
specific training plan, combined with HR interview and
counselling, we track vocational skills training.

> Independent undertaking: Arranging advanced
version of vocational skills training to achieve on-the-
job improvement and offline activities (such as senior
management face-to-face, etc.).

> Project delivery: Results reporting, HR and departments
develop training programs for high potential talents
through talent inventory.

Leadership Program Plan

The Group is currently in a booming period, with a scale of
business growth from quality to quantity in the next 3-5 years.
In order to empower the organization, activate talent and build
a quality talent supply chain, we have developed a leadership
program for our management level staff.

Chervon Holdings’s “Leadership Development Program
v2.0” was launched in 2021, with the theme of “Capability
Advancement, Community Operations”.

> Based on organizational needs: We set up one class for
managers and two classes for supervisors, with a total
of 72 participants in the program.

> Competency advancement: Differentiated training for
supervisors and managers, and designed advanced
courses based on their competency level.

> Course system optimization: Focus on organization,
self-improvement, team management and business
development.

RIE - dg MEaRE
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AEBBMERNEBERE  ERKI-SFPER
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> OMO teaching: Combination of online, offline and
community operation.

In order to effectively activate individual managers and thus
empower the organization, we conduct an annual review of
previous years’ leadership programs and plan the training
strategy for the following year, taking into account the
management needs.

> OMOTTHER : ML - RTMHEELH

=%

RAEBMEEEABMERE EMmBEEs  8FR
MBEHEFRENBBETERTE  THEEE
B T SRAR BT F A B o

2021 Leadership Program

2021F BB N 1E B 1557

V. GREEN AND SUSTAINABLE DEVELOPMENT
5.1 Emissions Management

We strictly comply with many local environmental protection
and pollution prevention laws, regulations and standards,
including the Atmospheric Pollution Prevention and Control
Law of the People’s Republic of China, the Law of the
People’s Republic of China on the Prevention and Control
of Environmental Pollution by Solid Waste, the Law of the
People’s Republic of China on the Prevention and Control of
Water Pollution, the Comprehensive Emission Standards for Air
Pollutants, and the Pollution Control Standards for Hazardous
Waste Storage. The Group has established corresponding
management system such as Environmental Management
Operation Control Procedures, Solid Waste Management
Regulations. At the same time, each operation site will conduct
internal supervision and management of emissions of waste
gas, wastewater, and waste according to the standards
of local environmental protection authorities to ensure that
emissions meet the standards.
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By the end of 2021, the Group’s Nanjing production base has #HZE2021F K AEBEFEREELZMEBIBISO
obtained 1SO 14001:2015 environmental management system  14001:2015R B EIEE ZRE -
certification.

N DK 4 AIEEH
ER%S: 00121E30368R3L/3200
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Chervon Industry obtained ISO 14001:2015 Environmental Management System Certificate
RIERHZESISO 14001:2015 B FE BB R REFE

Our emissions mainly consist of waste gas, wastewater and ﬁﬂﬁﬁ’\]ﬁ?ﬁﬁ(%ﬁ*ﬁig’j%@ﬁ C RBEIK R EEEWY) o
waste. We rely on our environmental management system to  HIPIEKERREEE R - HIT)5RPERE - B
implement pollution prevention strategies and cooperate with HE=FHES f’lf CEBER Y R EEEYEIT A MG
external third parties to effectively monitor and treat emissions TRERIE o

and waste.
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> Waste Gas

The main sources of industrial waste gas in our operations
are waste gas from drip painting motor workshops, injection
workshops and product testing. In order to ensure that waste
gas emissions meet the requirements of the Comprehensive
Emission Standards for Air Pollutants, we have installed
and operated waste gas treatment facilities (such as water
curtain dust removal systems, bag dust removal systems, and
active carbon absorption treatment devices). The relevant
departments maintain daily operation records, conduct routine
maintenance, inspection and repair of waste gas emission
equipment, exhaust systems and waste gas treatment
devices, and keep the inspection records according to the
related requirements. We manage emissions by adhering to
emission requirements which are stricter than the national
standards, cooperate with irregular surprise inspections
from the environmental protection departments and engage
professional third-party institutions to perform testing regularly
as required by the Environment Bureau.
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o Case: RTO Waste Gas Treatment System

RiE - HgLEamE

£% - RTOEREERSR

In 2021, Chervon Industry responded to the national control of VOCs and invested in the construction of

an RTO waste gas treatment system in the motor workshops with a view to improving the efficiency of

waste gas treatment and reducing emissions.

20214 + RIBRHTZRERR
BERURIERR - [%

HiER ARy N EE
EBERE -

 EERBEMB/ARRTRTOBERGIERS -

VARRE — 4R Tt

In 2022, we plan to further reduce waste gas emissions after installing the RTO exhaust gas treatment

system.

20224 - HMETEIRTOREREGRIE Rt & TRk 1% -

—

BESRUBLHE TAE ©

Installation of the RTO waste gas treatment equipment in progress

RTOEHRX G L EEREIER

SRR

/

> Wastewater

Our wastewater is divided into industrial wastewater and
domestic wastewater.

Industrial wastewater mainly comes from mechanic
processing workshops and contains emulsified wastewater.

° For the areas that produce a large amount of industrial
wastewater, we have built sewage pipelines for
wastewater to run through to the target sewage
treatment plant.

° For industrial wastewater discharged sporadically, we
use special drainage trucks to transfer the wastewater
to the sewage treatment plant.

>

JEEAK
RPREKEE D BMLE - TEBEKFEERENK -
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° We have formulated the Specification for the
Maintenance and Management of Online Automatic
COD,, Analyser System, the Operating Procedures for
Online COD,, Analyser System and the Management
Regulations for Wastewater Treatment System and
have dedicated personnel responsible for the operation
of sewage treatment plants to ensure that the plants
operate normally, and wastewater is only discharged
to the sewage pipeline network after meeting the
standards.

o The EHS Department organises all departments to
formulate and implement the wastewater reduction plan.

Domestic wastewater mainly comes from staff canteens and
toilets and is discharged after being filtered and precipitated
using grease traps.

o We have set up isolation nets in the canteen water
storage ditch and cofferdams in the sewerage ditch of
the food waste room.

o Professional cleaners are hired regularly to clean and
service the grease traps and domestic wastewater
pipelines to prevent sewage overflow.

> Solid Waste

We follow the principles of reducing, recycling and harmless
solid waste control.

In order to reduce the impact of waste on the surrounding
ecological environment, effectively control various wastes
generated by the Group, and avoid waste hazards to the
environment and human health, we have formulated the Solid
Waste Management Regulations and Waste Material Disposal
Management Specifications, which are strictly enforced in
actual operation, and to achieve responsibility implementation.

° The waste generating department is responsible for
the classified collection and storage of the waste and
for the daily management of the departmental waste
temporary storage place.
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o EHS department is the competent department for e
waste disposal, responsible for the qualification and
disposal agreement review of all waste disposal units,
as well as the collection, classification, legal disposal
and comprehensive supervision and management of
hazardous waste.

o EHS and related departments are responsible for the e
sorting, storage and daily cleaning of general waste, as
well as the disposal of general waste.

° For hazardous waste, we stipulate that we need to fill e
out the Internal Transfer Order of Hazardous Waste
and transfer it to the hazardous waste warehouse after
confirmation by environmental engineers, and the EHS
department is responsible for disposal.

Indicator

B

Emission

B

Total GHG emissions (tons CO, equivalent)

AERBEREE (M-RiREE

GHG (Scope 1) emissions (tons CO, equivalent)

RERLS (BE ) e (H_StiREE

GHG (Scope 2) emissions (tons CO, equivalent)

RERE (SBE ) RE (H_SmES

Total sewage discharge (ton)

VEIKBER AR E (ME)

Sewage discharge per unit of product (ton/thousand units)

B B S KBRS (W F 8 )

Total amount of hazardous waste (ton)

EEEEYELRS ()

Amount of hazardous waste per unit product (kg/thousand units)
BUEMEERENEES (TR TEL)

Total amount of industrial solid waste (ton)
TXEREEYELEE ()

Amount of industrial solid waste per unit product (kg/thousand units)
BEMTXEEEEYELS (TR, TB6)

Total amount of recyclable waste (ton)

BJ O Yo RE EE Y E A A (IR )

Amount of recyclable waste per unit product (kg/thousand units)
BUEMABWEEMESS (TR TEML)

Total VOCs emission (kg)

VOCs#Hm#E (F=)

VOCs emission per unit product (g/thousand units)

BERNVOCSHNE (2 FEAL)

EHSHPIRBEEMBEENTIEEF - BEM
EEEVREBEUNEGNREHATZ

T EERBREZRMOME

MR EEER

D RERE

EHSKAEHHMBE —REZYHHE
FHEEEBELIE A REEVNE

=

HRERERY  BAREFTER(ERE
YA EBEERE B ) W AC IR I TIZAN IR IR B
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=

2021
20215

23,824.0

1,036.11

22,921.67

292,960.0

19.7

250.0

16.8

4,811.0

323.3

4,561.0

306.5

2,279.8

1563.22
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With the growth of production capacity and output, it is
difficult to reduce the total amount of emissions, but the
Group will continue to reduce emissions per unit of production
through refined management and improvement of production
processes. On the basis of legal compliance, the emissions
per unit of production can be reduced by upgrading
production facilities and emission treatment facilities, accurate
forecasting and scientific production scheduling.

5.2 Energy and Resource Use

We strictly comply with the requirements of the Environmental
Protection Law of the People’s Republic of China, the Law of
the People’s Republic of China on Appraising of Environment
Impacts, the Law of the People’s Republic of China on
Energy Conservation and many other laws and regulations in
the places where we operate and have established various
systems such as the Environmental Operation and its Control
Procedures within the Group to regulate the use of energy and
resources.

By the end of 2021, the Group’s Nanjing production base
has passed the ISO 50001:2018 energy management system
certification.
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Chervon Industry obtained ISO 50001:2018 Energy Management System Certification
RIERHZESISO 50001:20184 R EIRE R REFZ

Energy Saving Management Measures FIREE RIS It

. According to the Management Measures for Energy e RIZREHSEPIAR B FT 6l E R (B BE PR FE B 12
Saving and Consumption Reduction formulated by WE) BELFEMBERBERER - A%
the EHS department and combined with the actual BEPIHIEARFREERERTE

consumption of the previous year, organize each
department to formulate the energy cost reduction plan
for the current year.

. Require each department to control the consumption of e EREHMPIEK T FEE - LRIERE
water, electricity, gas and other resources and energy, ESEITEES - RO EE - UREE®D
compare and analyse the data to reduce the resource K& - LB

and energy consumption of products.

. Educate employees to establish energy-saving e HEEBIMWEEER - BOIRIE - BHR
awareness, operate carefully and strive to reduce ESBFE ©

consumption.
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Water Resources Management

The Group’s water is basically from municipal water, and there
is no major issue in the acquisition of water resources.

Environment and Natural Resources

We pay much attention on the economical use of natural
resources and strive to build a resource-saving and
environment-friendly enterprise to achieve the harmonious
and sustainable development of people, resources and the
environment. Although our production and operations do not
directly involve natural resources, we fully consider the impact
of our construction activities on the surrounding environment
when building new production sites and conduct environmental
impact assessments in accordance with regulatory
requirements to ensure that our construction practices do not
affect biodiversity or damage the environment.

Key Environmental Performance

Indicator
b

Energy Usage

BE R 2 A

Total electricity consumption (kWh)
HEE (TRE)

Natural gas consumption (m?)
RAFHEFEE (LTTK)

Gasoline (litres)

FURDEREE (FH)

Diesel (litres)

SmEEE (F)

Comprehensive energy consumption (ton of standard coal)
A RRBREE (MEEAER)

Energy consumption per unit product (ton of standard coal/thousand units)

BRI EMEREES (MZEE F8h)

Water Usage

KEREMA

Total water consumption (10 thousand ton)

FKE (BHE)

Water consumption per unit product (ton/thousand units)
BfyEmFEKE (W FE)
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With the growth of production capacity and output, there
are certain practical difficulties in reducing the total use of
energy and resources. However, the Group will continue to
reduce the consumption of non- renewable energy through
green office means such as the substitution of renewable
energy, optimization of vehicle routes and reduction of travel,
and strive to reduce the energy consumption per unit output
and improve energy efficiency. In terms of water usage, we
continuously publicize the awareness of water saving and
gradually adopt water-saving appliances to enhance the water
efficiency and strive to reduce the water consumption per unit
product.

5.3  Addressing Climate Change

Environmental risks are closely related to climate change.
The development of a low-carbon economy has become the
consensus of the international community to address the
severe challenges posed by climate change. Globally, it is
becoming a consensus for the industry to shift from “electric
first” to “fully electric”.
Holdings has responded to the 73th Five-Year Plan for
National Economic and Social Development and the strategic
deployment of Made in China 2025 and formulated the Medium
and Long-Term Plan for Green Development from 2021 to
2025.

As a pioneer of new energy, Chervon

According to the Medium and Long-Term Plan for Green
Development, we have set:

> Annual quantitative green development target: 15%
reduction in annual average output energy consumption
(kg of standard coal/10 thousand RMB).

> Green development target:
consumption per unit product,
rate of major renewable resources, improve the level of
clean production, and establish a green manufacturing
system.

Reduce energy
improve the recycling

> Guarantee measures for green development:

° The leading group, created by the green factory,
actively work with relevant departments to
improve the working mechanism, combined with
the actual situation to accelerate the promotion
of industrial green development goals and tasks
and work programs.
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° Using the EKP system, we strengthen public
opinion propaganda guidance, carry out multi-
level and multiform propaganda education, and
guide all staff to establish the concept of green
consumption.

° According to the green development target,
the Infrastructure Department is responsible for
decomposing this target to each department and
workshop, and including it in the KPIl assessment
target of each department, with a weight of
no less than 10%, and regularly reviewing,
assessing and evaluating the progress of the
target.

Establishing a Risk Control System

In terms of governance, we have established an ESG
governance structure to cover the overall governance of ESG
related work, including the management of various projects
related to addressing climate change. The Board of Directors
authorizes the ESG Management Committee to carry out ESG
management, and clearly understands the responsibility of the
Board for ESG matters and the support of management (see
more details in ESG Governance section above). We refer to
the TCFD (Climate Related Financial Disclosure) framework to
progressively carried out status review, strategy formulation,
risk management, indicator and target identification and
management on the risks and opportunities that the Group
may face due to climate change.

In 2021, some of our parks are in areas with seasonal tightness
in power supply and will be subject to power restrictions or
blackouts for a period of time by the local power bureau in
case of power shortage. In response to such irregular and
phased power restrictions, combined with the actual operation
needs of the park, we have formulated the Temporary Plan for
Negative Control Emergency Response:

> Set electricity consumption warning level: yellow,
orange and red warning levels according to electricity
consumption intensity

> Implement hourly electricity consumption monitoring:
° When the daily electricity consumption reaches

the yellow warning line, the monitoring data will
be collected once every 1 hour.

152 Chervon Holdings Limited Annual Report 2021

. FAEKPRA « neEmsEsE
HRZEX  ZEANEEHE - 3
ERERIVEEHBIES

. RESEERBE HAEZPEES
B RO RBREIZMAZER - AT
AZFFBNKPIZZERL BG4
P10%HIHEE - E R B 15 2 AT
ERZMETL -

BmBESIRE R

ERATHE KB RIESGERER UEEYH
ESGHEITENZEES  EREEHERERY
RIFECEHHEENER - EFSREESGERZ
EEMRESGERI(F WERHMTREESHN
ESGEHEANEETSEULRERERE THXH
(RRARBAALESGERERE) - RFIZZETCFD
(RIRBEMBEERE)ER  BAKE R
B r AR IR SRR N BESRARERE
B BESIE - BRERE  EENEREREER -

20214 » WML ERERENHEFEFEHNE
FROME - EENERKSREDENRLHR
BERFE—BREH SHHZEIER - BRENR
BEN  GEERERELSFI  HASHET (A
RRESERRESR)

> REMEEEESA REAEREREY
& BEMLE=REESR

> TT/ NP Rl AR B B
. FRS8EINFEERERE WX

HIE AR AT/ RE—K



ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT

° When the daily electricity consumption reaches
the orange warning line, the monitoring data will
be collected once every 0.5 hours.

° When the daily electricity consumption reaches
the red warning line, a responsible staff will
check the monitoring data in real time and keep
in touch with the electricity room.

> Load control scheduling by warning level:

° Yellow warning: The electrician class enters
a state of readiness and instantly notifies
the production department that electricity
consumption has entered a state of warning
and maintains the status quo of electricity
consumption.

o Orange warning: Start the load control, start
dispatching part of the shutdown area, ask
the production department to reduce the load
according to the dispatching requirements within
15 minutes after receiving the information.

. Red warning: The load control is fully activated
in the park, and generator sets are turned on
to protect the electricity consumption of the
elevated warehouse, data centre and energy
centre.

> Emergency response liaison: Set up primary and
secondary emergency contacts in each power
consumption area to clarify responsibility for
deployment.

As a manufacturing company, we actively cooperate with the
control requirements of the local government departments and
continue to promote the establishment and implementation of
contingency plans for climate related risks. Through a series
of arrangements and initiatives such as reasonable allocation
of power units and timely adjustment of power periods, we
ensure smooth communication among units and ensure that
personnel work in place to minimize the negative impact of
climate-related risks such as power restrictions on our own
production and our customers’ product demand.
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We also actively promote the use of clean energy in our RFIMEGERELINEZERBNER @ 852
operation sites, using it as a backup energy source during EER{EAREHEMNERER  REEXHRLBE
periods of power restrictions, while effectively reducing A EKLEHHR=HEM -

greenhouse emissions in our daily production operations.

O Case: Clean Energy
B EREER

/ We have built a rooftop solar photovoltaic system in Chervon Green Power Industry Park that
generates 2,000 MWh of solar energy per year, which is equivalent to an annual reduction of
730 tonnes of carbon dioxide emissions. The solar hot water system in the facility saves about
244 tonnes of standard coal per year. Solar streetlights are also installed in our manufacturing

Blue — facilities, saving approximately 4.5 tonnes of standard coal per year.
EGEE
BMERENERIERTESRTEFUELE2,000KERAMGENETBAGELASY - HERE
R D 730ME Z EALIRBEN o I ZRIE LR KGRERVK RS - BFEREHNL244BEF LK o HA I
REERBTEERGREEE - BEREHAK04 5MEIRER
A “green roof” system is installed in our R&D headquarters building, covering an area of
approximately 7,000 square metres. The system uses green plants as roofing material, and
insulates and filters rainwater, thereby reducing fuel consumption by approximately 35,000
L G litres per year.
BMERBEBRELE SRR R - BEEBELN7,000F 5K - ZXZRERECEYIERETE
ME - ETREANGERRK - BF AR FEmE 435,000 2T
The air conditioning system in Chervon Green Power Industry Park is equipped with an
advanced ground source heat pump system that uses the earth itself as a heat source in winter
and a cooling source in summer, which reduces approximately 839 tonnes of carbon dioxide
Geothermal o
o 24 emissions per year.

BMREREFERIXERANTZRARGTERE T TENBRRARER BT RFRELIFRRR
BERR  HERESFRAHB39M — S LRI -
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Clean Energy Usage (Unit: 10,000 kWh)
BREREAE (BN - BkWh)

0.2%
Solar street Photovoltaic Solar water Ground Cumulative
lights power heating source heat K&t
NCE S generation NCEE- TN pump
IR E HIRER

O Clean energy usage in 2020 (unit:10,000kWh)
2020)5 28ERE A EE (Bkwh)

0 Clean energy usage in 2021 (unit:10,000kWh)
2021/ 2 REAEE (Bkwh)

—®— Ratio of clean energy usage to total electricity
consumption in Chervon Green Power Industry
Park in 2021
20215 2 Rb et RE R AR E L E

RE - LB REARE

CO, Emission Reduction from Clean Energy Use

ERERE AR HCO, R

Solar street
lights
K5 RERE &

O
o

2,340

323 335

Photovoltaic Solar water Ground Cumulative
power heating source heat ES
generation INCEZ-YN pump
Y ARZEE HIRER

CO, emission reduction in 2020 (t)
20205R 2 HICO, BERTE (1)

CO, emission reduction in 2021 (t)
2021 MCO, BERE (1)

Continuously promote the use of renewable energy in Chervon Green Power Industry Park

TSR U 3 BE IR T 36 (B P 15 48 HE HE HT BE IR {2 71
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The usage of renewable energy in Chervon Green Power Industry Park

RIEFRUR TR BB REROERBER
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O Case: Green Products
RO #BER

RIE - dg MEaRE

/ In 2021, Chervon Holdings obtained a patent for the invention of a “Light energy charger and electric

energy system comprising the same,”

which enables the use of light energy to charge battery packs in

power tools, making full use of clean energy to convert electricity, saving electricity and reducing costs for

users.

In the future, we will continue to make efforts to reduce carbon dioxide emissions through green design,
intelligent manufacturing design, and development of new energy products based on our product features

to help China achieve the “dual carbon goal.”

20214 » RIBTHEEE [ h
KEHTEAEFNENETE

ERBRUREFZLERE
CROMATIERE

AR BB TEBBRERTESRIERN  GEEBFERTH - AR

7 Eﬂﬁ*lf%ﬁmﬁﬁjﬁiﬁ

2 H)ERE

LRREMER - HHAPME -

REw | BISEAER
BH T B

B A BEHA AR
" PRAE T RO e

TR EE R B 3% 2R B D B R 53

VI. PUBLIC WELFARE AND COMMUNITY
ENGAGEMENT

6.1 Long-distance Charity Run

Since 2013, Chervon Holdings has organized 8 “Chervon
Charity Run” events, with the goal of enabling CHERVON
employees and their relatives, as well as our cooperative
charity partners from Tzu Chi Foundation, to enjoy running,
challenge themselves and exercise healthily The participants
can enjoy running, challenge themselves and exercise in
the event while contributing to charitable projects. As at the
end of 2021, we donated a total of RMB1.29 million to charity
projects such as “Water Cellars”, “Post-quake Ya'an School
Reconstruction”, “Spring Buds Education Aid” in north Jiangsu
and “New Shoots Education Aid”.

In the 2021 “Charity Run”, a student from the “Spring Buds
Education Aid” charity project also participated, demonstrating
CHERVON's vision of “Better Tools. Better World”.

6.1 ZBLRKE

B2013F 8  RECRFTERMSAIREEW|E
o BENREREETIMEE  UAREBEHE
EEZWTEH - IHERNEREDORE - X
BN AmEZEE - HE2021F K RMEA
[BLKkE][HEBEBRER | M [ EEE]
[FEFBE | SEZHE R BRARE1208 T -

2021FEWMIREER P - EFE UXRE[HFED
B NHBENEPEEDL2HEEF  BMBETEE
BA T [Better Tools. Better World | 8 R IEFES -
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DONATION DETAILS OF EACH CHERVON ZREEWERERIEE
“CHARITY RUN”

Year Donation amount/RMB  Cooperative charity partners Cooperative charity projects

£4 BREE /& RIERBRH REEEER

2013 129,059.7 The Amity Foundation Water Cellar
S BikE

2014 118,900 The Amity Foundation Water Cellar
BEEsE BikE

2015 229,805 Buddhist Compassion Relief Tzu Chi Foundation  Ya'an post-disaster school reconstruction
REREZELASS B BERER

2016 146,099.98 Buddhist Compassion Relief Tzu Chi Foundation ~ “Spring Bud Learning Support” in Northern Jiangsu
REERESSERS HILIEEHE]

2017 212,596.36 Buddhist Compassion Relief Tzu Chi Foundation ~ “Spring Bud Learning Support” in Northern Jiangsu
BHEEEZEELS LI B5EHE]

2018 126,279.64 Buddhist Compassion Relief Tzu Chi Foundation ~ “Spring Bud Learning Support” in Northern Jiangsu
REREEEEDS HILIBEDE]

2019 127,302.74 Buddhist Compassion Relief Tzu Chi Foundation ~ “Spring Bud Learning Support” in Northern Jiangsu
REERERSERY B[ BEEHE]

2021 200,858.51 Buddhist Compassion Relief Tzu Chi Foundation ~ “New Bud Learning Support” in Northern Jiangsu
REEESREERS Bl (#5852 ]

Total 1,290,901.93

st

e L

2021 CHERVON “Charity Run”
2021 F [ RIEE 57 ]
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6.2 Overcoming Difficulties Together 6.2 HREIER

o Case: Pandemic in Nanjing
=0 mRERE

/ During the pandemic period in Nanjing in July 2021, Chervon Industry donated more than RMB200,000
worth of emergency pandemic prevention materials, including medical protective clothing, N95 masks,
goggles, isolation screens, disinfectant solution, etc., and 20 electric tricycles to Jiangning Development
Zone. Support the prevention and control of the epidemic in Jiangning Since the outbreak of the
pandemic, we quickly organized the “pandemic protection group” to respond quickly and deploy carefully.
Employees from all departments enthusiastically participated in volunteer services and actively cooperated
with the pandemic prevention and related work deployment to overcome the difficulties together.

2021 F7 AR AEHME  RERERTIERHEREEEAREK208ETTNZREENE @ 2EEHAHER -
NOSOZE - EHE  [REEE HERSE  UN20MEFH=HE & IEIEZBHIEIIE  BRIBEENK @ &
PR RAR A [ BT A | R LrE BAEEE  SFFE LER2EERRG  BEREASHERBIEDRE - £
FEEER -

“CHERVON pandemic protection group” is taking action
[ RUER B A ETE

o Case: Henan Floods
RH - ARk K

During the Henan floods in 2021, we donated
500,000 RMB worth of power tools through
the local Red Cross Society to support the
rescue and reconstruction of Xinxiang, Henan
Province, which was severely affected by the
disaster, contributing “CHERVON power” to

restore normal production and life in the area.

2021 A /KM > BPBAEMATFEF
HEBAREKSOBTED LR ARXEX KR
EmAmM A ERRELEER - BEMWIKE
ERAEE LEURFEMIRENE] -

Chervon Holdings supports the reconstruction of
Xinxiang, Henan Province

REER X FNEH B IR ERTIE
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6.3 Government Inspections

On April 23, 2021, Hu Chunhua, member of the Political Bureau
of the CPC Central Committee and Vice Premier of the State
Council, came to Chervon Holdings for an inspection. Premier
Hu Chunhua listened to the report of Chairman Pan Longquan
about the main business, products, development history, core
competence, personnel employment and corporate culture.
During the visit to the product exhibition hall, Chairman Pan
Longqguan introduced our own brand power tools and outdoor
power equipments, which are independently developed,
designed and manufactured by us, to Premier Hu. In response
to the suggestions given by Premier Hu on the employment of
the Group and the implementation of the policy of stabilizing
the jobs, we will take up the corporate social responsibility,
accelerate the pace of transformation and upgrading, and
continuously improve the competitiveness of the enterprises.

6.3 HFEXE

2021564230 - AHARBIARZEZS - Bk E
BIRAEERFIBITRAR - fEERBRIUESE
FEERENTIEEL ER- BRER U
N ABAIRGEENER EEREESSH
B BREREFRMOPAENBRMEEIE R
o RENEEREES TANEREIAER - ¥
NBBAENCERT  BrRBERESES
BMSAERCELSEM - MRERFAFHEK -
THIESDEBRFEN -

[

Hu Chunhua, member of the Political Bureau of the CPC Central Committee and Vice Premier of the

State Council, came to Chervon Holdings for an inspection
RHAPRBIERES - BFkr B E IR 0A FHE R 1 AR 22
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On 27 April 2021, Leung Chun-ying, Vice-chairman of
the National Committee of the Chinese People’'s Political
Consultative Conference (CPPCC) visited Chervon Holdings.
He was accompanied by Huang Lixin, Chairperson of
Jiangsu Provincial CPPCC; Huang Jipeng, Secretary General
of Jiangsu Provincial CPPCC; Zhang Yingchun, Deputy
Secretary of Jiangsu Provincial Committee of the Communist
Youth League and Chairman of the Jiangsu Provincial Youth
Federation; Li Shigui, member of the Standing Committee
of the Nanjing Municipal Committee of the Communist Party
of China (CPC) and Secretary of the Jiangning District CPC
Committee; and Fan Qun, Vice-chairman of Nanjing Municipal
CPPCC. Leung Chun-ying visited Chervon Green Power
Industry Park to understand Chervon Holdings’s technological
innovation, market expansion and core competence. He
spoke highly of Chervon Holdings’s continuous innovation
and rapid development over the years, fully affirmed our
positive contribution to economic and social development, and
encouraged us to seize the opportunity in the construction
of new development pattern for further growth. According to
Chairman Pan Longquan, Chervon Holdings, as the president
entity of the Nanjing Jiangning Fraternal Association, will
continue to uphold our vision of “Better Tools, Better World,”
and is committed to creating corporate value through
continuous innovation and improvement.

Vice Chairman of the Chinese People’s Political Consultative Conference (CPPCC), Leung Chun-ying, visited
Chervon Holdings
2B 8 £ E R IR E DR AR E R

RIE - dg MEaRE
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APPENDIX Bt &%

Hong Kong Stock Exchange Environmental, Social and EEBEXIM(RE  HEREBBRERIDAEER
Governance Reporting Guidelines Content Index 5

Environmental, Social and Governance Reporting Guide Report Content
(RIR - HERERBERES) BERR

A. Environmental

TEHEA R

Aspect A1: Emissions

BEA1 : BEHY

A1l General Disclosure 51
— MR
Information relating to air and greenhouse gas emissions, discharges into
water and land, and generation of hazardous and non-hazardous waste on:
BHERIOAERBBYM - M/KR LS  EERESEEVNELSH
(a) the policies; and
KR
(b) compliance with relevant laws and regulations that have a significant
impact on the issuer.

BTHEITABEAZENRRERRROINER -

A1.1 The types of emissions and respective emissions data. 5.1
HERUIE SR AR RAHE B -

At1.2 Direct (Scope 1) and energy indirect (Scope 2) greenhouse gas emissions (in 5.1
tonnes) and, where appropriate, intensity (e.g. per unit of production volume,
per facility).

B (FEN) kepRMEE (SE2) AEREHERE (UBEETE) k (WEA) BE (40
LNEESB - BIEXRETE)

A1.3 Total hazardous waste produced (in tonnes) and, where appropriate, intensity 5.1
(e.g. per unit of production volume, per facility).
FEXESEEYRE (UEAE) K (WER) BE (WAEES 8 - BIERE

HHE) -

A1.4 Total non-hazardous waste produced (in tonnes) and, where appropriate, 5.1
intensity (e.g. per unit of production volume, per facility).
FEAESEEYES (UERE) X (WER) BE (NMASESEL - §1ERE
HE) -

A1.5 Description of emission target(s) set and steps taken to achieve them. 5.1
A PTRT BB E B IR R AE RIS L B EATERIA) P8R -

A1.6 Description of how hazardous and non-hazardous wastes are handled, and a 5.1

description of reduction target(s) set and steps taken to achieve them.
MR EERBEEEEMNT L - RERFIETIHME B 1R M AESE LB Em
ERENEY T BE -
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Environmental, Social and Governance Reporting Guide

?‘i&k’r;m #& =]

Report Content

(RE - HEREBHEEES)

A. Environmental

TEHRA. B

Aspect A2: Use of Resources
BHEA2 : EREA

A2 General Disclosure
— M
Policies on the efficient use of resources, including energy, water and other
raw materials.

BRUEAEIR (BFEEER - KREMRMEL) BB -

A2.1 Direct and/or indirect energy consumption by type (e.g. electricity, gas or oil)
in total (kWh in '000s) and intensity (e.g. per unit of production volume, per
facility).

EAEsmEE R SKEEER(WE - felin) BREE UTETERNAE) &
BE(WMAGES S - FERMEE) -

A2.2 Water consumption in total and intensity (e.g. per unit of production volume,
per facility).

BRKENREE (MASESEN - BRRMHE) -

A2.3 Descnptlon of energy use efficiency target(s) set and steps taken to achieve
them.

HATRT LB BE IR A e B R RRE DS L B IR PR ERERE) P58 -

A2.4 Description of whether there is any issue in sourcing water that is fit for
purpose, water efficiency target(s) set and steps taken to achieve them.
FACSKEUEFRKR ERI B EM R - LRI ARG B R R AEIEL R
FRERER ) 278K -

A2.5 Total packaging material used for finished products (in tonnes) and, if

applicable, with reference to per unit produced.

HRmAAEERMHNEE (UMFE) k (ER) BEESEUGE -

Aspect A3: The Environment and Natural Resources
BHEA3 : BIERXAER

A3 General Disclosure
— MRk EE
Policies on minimising the issuer’s significant impacts on the environment
and natural resources.
RIEBETALERRERARAABERERERTZEHNBUR ©
A3.1 Description of the significant impacts of activities on the environment and

natural resources and the actions taken to manage them.

WX EHHRBERRRERNEAZERCRNEEERTENTD -

RIEER AR AR

BEAR

5.2

5.2

5.2

5.2

5.2

Improving with
progress, plan to
disclosure in future
years

FETE

WEE

AR EFE

5.2

5.2

—FER

_7_
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Environmental, Social and Governance Reporting Guide Report Content
(BT - wERERBEES) HEAR

A. Environmental

TEEEA RE

Aspect A4: Climate Change
[EHEAS : RIZE{L

A4 General Disclosure 5.3
— AR 5R
Policies on identification and mitigation of significant climate-related issues
which have impacted, and those which may impact, the issuer.
BRIREHE RS HETAEETENERREHEBEENBE
A4 A Description of the significant climate-related issues which have impacted, 5.3
and those which may impact, the issuer, and the actions taken to manage
them.
BB E R EGHETAEEZENEARBEBER - REHTE -
B. Social
FTEEEB. 1 F

Employment and Labour Practices

EEREIER

Aspect B1: Employment
EEB1 : &%

B1 General Disclosure 4.1
— MR
Information on remuneration and dismissal, recruitment and promotion,
working hours, holidays, equal opportunities, diversity, anti-discrimination
and other treatment and benefits:
EAFWNRERE BREEEA  THERE R FERE - 2l REBUR
HAF 8 MR
(a) the policies; and
B M
(b) compliance with relevant laws and regulations that have a significant
impact on the issuer
BTHBITABERTENBEEERROEER -
B1.1 Total workforce by gender, employment type (for example, full- or part-time), 4.1
age group and geographical region.
IR EEER (N2 BEERE) - FRARN RS S HIESER -
B1.2 Employee turnover rate by gender, age group and geographical region. 4.1
BRI - FleAARI RME S D EEBIRALL X -
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Environmental, Social and Governance Reporting Guide Report Content
(BT - wERERBEES]) HEAR

B. Social

TEE\B. HE

Aspect B2: Health and Safety
EEB2 : @EEZ2

B2 General Disclosure 4.1
— M
Information on:
BRRE‘Z2TEREIRERESHEBENLBEN
(a) the policies; and
W M
(b) compliance with relevant laws and regulations that have a significant
impact on the issuer relating to providing a safe working environment and
protecting employees from occupational hazards.
BTHBETABEATZENBBERZLRONER -
B2.1 Number and rate of work-related fatalities occurred in each of the past three 4.1
years including the reporting year.

BE=F (BRERFE) SFRATUHOABBILE -

B2.2 Lost days due to work injury. 4.1
EIEBEBAIERH -
B2.3 Description of occupational health and safety measures adopted, and how 4.1

they are implemented and monitored.
RPN B R R R R L 21 - U RABRBARTRERTE

Aspect B3: Development and Training

[EEB3 : #EREI

B3 General Disclosure 4.2
— MR
Policies on improving employees’ knowledge and skills for discharging duties
at work. Description of training activities.
BRI EERIT LIFRE & AH AR BUR - HEdES -

B3.1 The percentage of employees trained by gender and employee category (e.g. 4.2
senior management, middle management).
RERIREEEN (MR ERE PREEES) ANNXIEEEIL

B3.2 The average training hours completed per employee by gender and 4.2
employee category.

BRI REBERE D - BREETKZIIN TR -
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Environmental, Social and Governance Reporting Guide Report Content
(BT - wERERBEES) HEAR

B. Social

TEEH\B. HE

Aspect B4: Labour Standards
BEB4 : & T %A
B4 General Disclosure 4.1
— AR 5R
Information relating to preventing child and forced labour on:
BRIPT IFE Teaah| s T
(a) the policies; and
B M
(b) compliance with relevant laws and regulations that have a significant
impact on the issuer
BTHETABEATZENBBERENBRNHNER -
B4.1 Description of measures to review employment practices to avoid child and 4.1
forced labour.
R BB E e AR R ET Re&H|S4T -
B4.2 Description of steps taken to eliminate such practices when discovered. 4.1
R E BRI E R E R ERE BIE R EREA F8R o
Operating Practices

&EES

Aspect B5: Supply Chain Management

fEmEBS : HAEHEEE

B5 General Disclosure 3.2
— AR IR
Policies on managing environmental and social risks of the supply chain.
ERHERNIRE N ERRBUR -

B5.1 Number of suppliers by geographical region. 3.2
ZwREDNHEEHE -
B5.2 Description of practices relating to engaging suppliers, number of suppliers 3.2

where the practices are being implemented, and how they are implemented
and monitored.
HABRIEAHERNEDN  MERTEREINHEREE - URABIENHHR
TRERTE -

B5.3 Description of practices used to identify environmental and social risks along 3.2
the supply chain, and how they are implemented and monitored.

MBS HEET ERENRFE L RRBOED - ARMBERTRERT

% e

B5.4 Description of practices used to promote environmentally preferable products 3.2
and services when selecting suppliers, and how they are implemented and
monitored.

R ERER TR RESZBRRERLREOES - ARBEATRERTE -
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Environmental, Social and Governance Reporting Guide Report Content
(BT - wERERBEES]) HEAR

B. Social

TEE\B. HE

Aspect B6: Product Responsibility
[EEB6 : EmEME

B6 General Disclosure 3.1
— AR 5R
Information relating to health and safety, advertising, labelling and privacy
matters relating to products and services provided and methods of redress
on:
BHEFFREERMRBHERERZ S  BE  EREELBEEARBRT AN
(a) the policies; and
B &
(b) compliance with relevant laws and regulations that have a significant
impact on the issuer.
BTHBETABEATZENBBEELROEER -
B6.1 Percentage of total products sold or shipped subject to recalls for safety and 3.1
health reasons.
PEESDEXERAHPTRLRRERIEAMARKNE DL
B6.2 Number of products and services related complaints received and how they 3.1
are dealt with.
BERNER MRS RIS BB AREH T E
B6.3 Description of practices relating to observing and protecting intellectual 3.1
property rights.
g E R RENBEEGENED -

B6.4 Description of quality assurance process and recall procedures. 3.1
HE SR TEREREMEKIET
B6.5 Description of consumer data protection and privacy policies, and how they 2.2

are implemented and monitored.

OB B BURRE AL BGR - A RBRRITREERTTE -
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Environmental, Social and Governance Reporting Guide Report Content

(BIE - HERERMEED) WEASR
B. Social
TEHEB. g

Aspect B7: Anti-corruption
EBEB7 : RES

B7 General Disclosure 2.2
— AR 5R
Information relating to bribery, extortion, fraud and money laundering on:
BRI IERRE - 9% - BEFROERES
(a) the policies; and
B M
(b) compliance with relevant laws and regulations that have a significant
impact on the issuer.
BTHETABEATZENBBERENBRNHNER -
B7.1 Number of concluded legal cases regarding corrupt practices brought 2.2
against the issuer or its employees during the reporting period and the
outcomes of the cases.
RERIAAEETASEREREVEFENESHRARTNEE RFAER -
B7.2 Description of preventive measures and whistle-blowing procedures, and how 2.2
they are implemented and monitored.

SRR RBIZF - ARMEBRITRER = -

B7.3 Description of anti-corruption training provided to directors and staff. 2.2
HlmERE RS TRENREFE -

Community

HE

Aspect B8: Community Investment

[EEBS : HERE

B8 General Disclosure 6.1
— M 6.2
Policies on community engagement to understand the needs of the
communities where the issuer operates and to ensure its activities take into
consideration the communities’ interests.

BRANHESERTREEMELRFENEREEEZSHEE BIALR MK

% o

B8.1 Focus areas of contribution (e.g. education, environmental concerns, labour 6.1
needs, health, culture, sport). 6.2
HIEREE (WHE  RRFEH  BIFK  BF - Xt 85) -

B8.2 Resources contributed (e.g. money or time) to the focus area. 6.1
EEIHRBAHAER (N EARRE) 6.2
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ENVIRONMENTAL, SOCIAL AND GOVERNANCE REPORT
R g RERHRS

FEEDBACK FORM BENE
To our readers: BWMAEE

Thank you very much for reading this Report during your busy — #&4F | BEISERIC 2R HMELARE - A7 TH IR
schedule. To improve the report preparation and enhance the SFMMEREBERFUFELREEATSETIER
responsibility performance of Chervon Holdings Limited, we % @ HMEHAFZENENEEERMER -
particularly hope to listen to your comments and suggestions.  BEMBTHRABARNRWERIZU T A REL T -
Please help complete this page and give us your feedback by

selecting the following methods.

Email: esg@cn.chervongroup.com FBHE U : esg@cn.chervongroup.com

For Chervon Holdings your stakeholder category is:

RIERE - PR E AR T B RIZ ?

LGovernment  [Media LICommunity/Public LINGOs
BT pLe: ] HERR FEBRT 4R A
[OEmployee [JConsumer [IPartner (Suppliers & Distributors)
BT HEE SERH (HUERELHD)

What is your overall evaluation of this Report ?
TCHAREERNER?
[JExcellent JGood LJAverage LIPoor IVery Poor
of e - wE =
How do you think the quality of social responsibility information disclosed in this Report?
ERB/BARSIBENTEREEERES N0 ?

[IVery high LIHigh LlAverage ClLow [IVery Low
] B — iR e 2

What do you think of the structure of this Report?
ERBARME BB ] ?

[JExcellent [JGood [JAverage [IPoor [IVery Poor
uf 47 —f BnE =

How do you think of the readability of this Report?

ERRAR SR B ?

[JExcellent [JGood [JAverage [JPoor [OVery Poor
uf it — BnE =

Which part of this Report are you most interested in?

EE RS BB Sk B ?

[JAbout Us [JSustainable Development [JProduct Responsibility
R T AP A EERER EmAE
IWorkforce Development [JGreen and Sustainable Development [I1Public Welfare & Community Involvement
AT EREER HErRERR UNYNEan L !
What other valuable suggestions do you have for Chervon Holdings Limited’s responsibility fulfilment
practice?

CHREZRBERNTSETEEEENERNES
What other valuable suggest|ons do you have for Chervon Holdings Limited’s ESG report preparation?
TH RIEIERESGHEREMN E R AL

If convenient, please leave your contact information:

WRTE FETENBETR

Name: Occupation: Workplace :

" 5% THEENL

Postal code E-mail : Contact Number : Contact Address :
T im - HAE - B E G - ek Saubilie

We will fully consider your comments and suggestions, and promise to keep your information properly.
B RDZRENBEMER  WEAREZERECNER -

RIEERBR AR —T - —FFR 169
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